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1. BACKGROUND
1.1 The Matter of Trust Project
This project builds on the success of the Matter of Trust pilot initiative undertaken by Communities’ Council on
Ethnic Issues (CCoEI) in partnership with the Sheriff’s Office, Victoria Police and Eastern Community Legal Centre.
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The pilot project was in response to anecdotal reports by the local Sheriff of attending homes owned by older people
of Culturally and Linguistically Diverse (CaLD) backgrounds to execute warrants of seizure and sale of goods and
property. In many instances, the older person had either no prior knowledge of unpaid debt (as family members had
kept relevant information from them), or had no understanding of the implications to their own financial security of
acting as a guarantor for their family members.
The pilot project ran a series of community workshops with CaLD communities which aimed to:
develop a cultural understanding of finances and family structures;
discuss challenges around prevention and legal intervention; and
open a wider discussion about financial elder abuse.
The workshops were well received by CaLD community members and the engaging discussions highlighted the need
for an ongoing commitment to continue this work. The CCoEI supported Eastern Community Legal Centre (ECLC) in
taking leadership carriage of the continuation of this work, given its long-standing commitment to elder abuse
prevention in the east through its existing Elder Abuse Prevention project. ECLC was subsequently successful in
receiving funding from Victoria Law Foundation to continue the workshops.
The Matter of Trust project (Phase 1) established a community advisory group and an agency reference group to
guide the project’s development. The project team continued to work closely with the community advisors to plan
and deliver three workshops - one each with the Greek, Indian and Chinese communities (Phase 2). The workshops
used a story building engagement technique (similar to that used by Victoria Legal Aid in their ‘Settled and Safe
Project1’) to construct a fictitious family situation which demonstrated financial elder abuse. Services participating in
the workshops included: the Sheriff’s Office; Victoria Police; Centrelink; Family Relationship Centre (FRC); and ECLC.
The service representatives then explained (via a panel discussion) what assistance they could provide to the older
person(s) in this fictitious scenario (including preventative action). The discussion also extended to assistance
available to the perpetrator, as commonly in elder abuse situations this person is experiencing life stressors and
requires assistance also.
The workshops aimed to achieve the following outcomes:
•

increased understanding of financial elder abuse and how it can happen in families;

•

increased knowledge of the services that are available to help;

•
•

increased confidence in asking for help;
willingness to talk about the issue with other members of the community; and

•

key community leaders equipped with knowledge and tools to continue community conversations to raise
awareness of and prevent financial elder abuse in their communities.

The workshops also provided a two-way learning opportunity as participating agencies learned about specific cultural
beliefs and practices and were able to reflect on how this understanding informed their service response to CaLD
clients.
The toolkit has been developed as an outcome of this work (Phase 3) and is designed as a practical guide to enable
CaLD community leaders to continue conversations about elder abuse prevention in their communities.
1

Program run by Victoria Legal Aid (with initial funding from the Legal Services Board Grants Program) designed to increase
awareness of family law, family violence and child protection in newly emerging communities
https://www.legalaid.vic.gov.au/about-us/community-education-and-projects/settled-and-safe
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Reference Material
Communities’ Council on Ethnic Issues Inc. (2015) in initiating the Matter of Trust Pilot Project - Guarantors and
Risks in a Cultural Context.
http://www.ccoei.org.au/events.html

1.2 Financial Elder Abuse
Elder abuse refers to any act of harm by someone close to you. This person can be a son, daughter, grandchild,
husband or wife, other family member or friend. Financial abuse is one of the more common types of elder abuse
and involves the illegal or improper use of an older person’s finances, assets or property. If an older person feels
pressured by a person or people close to them to make decisions relating to financial affairs, they may be at risk of
financial elder abuse. Examples of this include:
•
•

pressure to sign documents without obtaining legal advice;
pressure to sign over assets or use assets (often the family home) as securities;

•
•
•
•
•
•
•
•
•

use of credit cards without older person’s knowledge;
pressure to change a Will or assign Powers of Attorney;
exchanging money or assets for care;
acting as a guarantor for adult children without (independent) legal advice;
exploitation for childminding or housekeeping purposes;
withdrawing money from bank accounts without permission;
controlling or receiving government pensions on behalf of an older person;
forging signatures; and
selling parent’s property or assets against their wishes2.

Elder abuse more generally
Financial elder abuse appears to be the most common type of abuse people discuss in public. However, it is often
connected to other types of abuse that are equally destructive, such as threatening or controlling behaviour, physical
abuse, verbal abuse and neglect. Common examples of this abuse include:
•
•

hitting, swearing or yelling at the older person;
restricting their social activities;

•

failing to providing an adequate diet; and

failing to provide proper standards of hygiene.

Some types of elder abuse are more serious and have greater impact than others. However all forms of this abuse
fall within the definition of Family Violence3 and are unacceptable.
Victims of elder abuse 3

2

Victorian Government Department of Health (2012) Elder Abuse Prevention - Financial Abuse Fact Sheet

3

s5 Family Violence Protection Act 2008 (Vic) defines Family Violence as behaviour by a person towards a family member of that
person if that behaviour is; physically or sexually abusive; emotionally or psychologically abusive; economically abusive;
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Abuse of an older person can happen regardless of gender, background or culture. Most elder abuse is perpetrated
by adult children (rather than intimate partners) and almost half of the abusers are women. Approximately one
third of the victims are men and the victims are often reliant on the abusers for their care.
Factors that identify an older person being at risk can include:
•

aged over 75;

•
•

socially isolated or living alone;
dependent on others for care;

•

showing signs of dementia (but certainly not always the case); or

unaware of their rights4.

Whilst there is no evidence to suggest a higher prevalence of elder abuse in CaLD communities, limited English skills,
lack of awareness of services, cultural and religious beliefs and smaller family networks create an additional layer of
vulnerability for these clients5.

Perpetrators of elder abuse
The perpetration of elder abuse can be deliberate or unintentional. Sometimes it occurs in co-dependent
relationships where both the older person and the perpetrator are reliant upon each other. For example, the older
person may be staying with their adult child and their family and caring for grandchildren whilst the parents work.
The abusers often require assistance themselves and it is important for services not to be judgmental in these
scenarios. Often the abuser may have other issues impacting on their life, including:
•
•
•
•
•

carer stress/compassion fatigue;
limited experience as a carer;
financial stress (including gambling addiction);
alcohol and other drug dependencies; and
poor mental health;

The abuser may not be aware that they have a problem, or know where to go for help. Given the close family
relationship which often exists between the older person and the abuser, services should aim to provide a holistic
approach and provide assistance to everyone involved. As professionals we are committed to delivering services
without judgement, but with support and understanding6.

threatening; coercive; or in any other way controls or dominates the family member and causes that family member to feel fear
for the safety or wellbeing of that family member or another person.
4

Eastern Community Legal Centre Matter of Trust Project Training Session - Financial Elder Abuse (Kaz Mackay, ECLC Elder Abuse
Prevention Coordinator 18 February, 2016)
5

Ethnic Communities’ Council of Victoria (2015) Seniors, family relationships and what can go wrong: A Chinese community
education resource kit around elder abuse prevention.
6

Eastern Community Legal Centre Matter of Trust Project Training Session - Financial Elder Abuse (Kaz Mackay, ECLC Elder Abuse
Prevention Coordinator 18 February, 2016)
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Why we need to act now
By 2050 the number of Australians aged 65 and over will double. It has been estimated 5-6% of older Australians
experience some form of elder abuse, which currently equates to up to. 180,000 people7. Most elder abuse is never
disclosed or reported, however over 6,000 older people seek assistance through help lines across Australia each
year. Causative factors, such as drug use by adult children (particularly ICE), skyrocketing house prices and the high
cost of aged care, are expected to exacerbate the prevalence of elder abuse over the next few years8.

What we can do to raise awareness
World Elder Abuse Awareness Day (WEEAD) was established by the United Nations and is celebrated on the 15th of
June each year. On this day, agencies and groups around the world coordinate events to focus public attention on
elder abuse prevention. Find out what events are planned across Victoria and in your local Council area, or plan your
own event by registering for the WEAD Toolkit on the Seniors’ Rights Victoria website9
Reference Material
Victorian Government Department of Health (2012) Elder Abuse Prevention - Financial Abuse Fact Sheet
https://www.seniorsonline.vic.gov.au/~/media/seniors/files/services%20and%20information/financial%20abuse%
20factsheets/english%20-%20department%20of%20health%20-%20financial%20factsheet.pdf?la=en
Eastern Community Legal Centre Matter of Trust Project Training Session - Financial Elder Abuse (Kaz Mackay, ECLC
Elder Abuse Prevention Coordinator 18 February, 2016)
Eastern Elder Abuse Network (May 2015) Elder Abuse – the Forgotten Family Violence Issue Submission to
the Royal Commission into Family Violence.
http://eclc.org.au/wp-content/uploads/2008/02/Submission-by-the-Eastern-Elder-Abuse-Network-to-theRoyalCommission-into-Family-Violence.pdf
Advocare Incorporated National Elder Abuse Annual Report (2013-2014)
http://www.elderabusehelpline.com.au/uploads/pdf/Elder%20Abuse%20National%20Annual%20Report%20201314.pdf
Ethnic Communities’ Council of Victoria (2015) Dignity and respect in ageing: the role of family and what can go wrong:
A Greek community education resource kit around elder abuse prevention.
http://eccv.org.au/library/RESPECT_DIGNITY_Greek_community_education_resource_kit.pdf
Ethnic Communities’ Council of Victoria (2015) Seniors, family relationships and what can go wrong: A Chinese
community education resource kit around elder abuse prevention.
http://eccv.org.au/library/RESPECT_DIGNITY_Chinese_spkg_community_education_resource_kit_(2).pdf

7

Royal Commission into Family Violence (Vic) Vol V, p69, March 2016
Eastern Elder Abuse Network (Eastern Community Legal Centre) (May 2015) Elder Abuse – the Forgotten Family Violence Issue
Submission to the Royal Commission into Family Violence.
9
https://elderabuseawarenessday.org.au/
8

Page | 8

1.3 Building Community Stories as a Community Education Tool
The Matter of Trust Toolkit adopts the story-building engagement strategy developed by Victoria Legal Aid (VLA) for
its Settled and Safe project to prevent family violence in CaLD communities10.
The premise for involving participants in the creation of a fictional story is:
•

community ownership of the story and motivation for learning;

•

cultural, familial relevance ensuring participants will be able to relate to elements of the story even if the
experience of financial elder abuse is removed from their own family experience; and
participation without shame or risk of personal disclosure in a group setting.

The community story is based on a factual scenario but with significance placed on depicting the social and cultural
world of the main characters. The story represents each character’s situation with empathy and without judgement.
The community story has ‘essential elements’ that the facilitator uses to guide the story to ensure it will be effective
as a learning tool for the discussion later in the workshop. For the Matter of Trust workshops, the essential elements
were:
•
•

family tension between the generations involving money;
financial vulnerability of the older person; and

•

ending in loss of financial security for the older person.

The community story utilises ‘story seeds’ to create authenticity. These seeds relate to cultural beliefs or
expectation and gender/intergenerational dynamics. The process of ‘building’ the story is an interactive group
exercise which is captured in picture form on a whiteboard (the stick figure family tree).
The information on the whiteboard is then converted to a written story which contains the plot (the essential
elements) and the relatable details (story seeds). The following questions are raised to help the characters in the
story take shape as relatable figures, again adding to the authenticity of the story:
•

From whose perspective is the story being told?

•
•

How are they feeling?
What issues are they experiencing?

After the story is written, it is important to check back with the participants that it has captured the essence of what
they shared, to ensure it is their story.
Services respond to the issues in the story in a fluid panel discussion, demonstrating the collaborative
serviceresponse required to address elder abuse. This approach targets the commonly held belief that asking for
help will mean the beginning of family breakdown for the older person. Instead, in a panel response to the issues in
the fictional story, services acknowledge the complexity of elder abuse and reinforce that often more than one
member of the family is in need of assistance.
Reference Material
Victoria Legal Aid (2014) Settled and Safe Training Package
https://www.legalaid.vic.gov.au/sites/www.legalaid.vic.gov.au/files/vla-settled-safe-training-package.pdf

10

Victoria Legal Aid (2014) Settled and Safe Training Package
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2. Practical Tools
2.1 TOOLKIT SHEET 1: Workshop Planning Tips
Location and time

Preferably at a time and place where the group regularly meet.

Preferred size

Matter of Trust has been successfully run with:
• 10-20 participants of an existing group for a more informal discussion; and
• 20-50 participants where participants are less familiar with each other, but have come
together especially for the session.
In larger groups, a more formal structure may be appropriate. Consider inviting a respected
community leader (e.g. faith leader, president of representative community organisation) to
give a welcoming statement to reinforce the key messages of the session. Openly
acknowledging this at the start will encourage others to contribute freely to the discussion.

Time required

Between 2 and 2.5 hours for the workshop, with additional time allocated for one-on-one
question time with services at the end.
If the workshop is being delivered in a language other than English, it is recommended that
the workshop be conducted over 2 separate sessions –
• session 1 to build the story board. This is facilitated by the community leader directly
with the group and written in both English and the first language
• session 2 to recap the story and invite services to participate in a panel discussion to
respond to the issues raised (interpreter required)
The two-step workshop would only be appropriate where the facilitator is visiting an
existing community group at their regular meeting time, and two consecutive meeting can
be dedicated to the workshop. Again, additional time should be built in to the second
session for participants to speak confidentially with services after the panel discussion.
Alternatively, for a group gathering for the purpose of the workshop only, the above can be
facilitated in a single session providing the time is extended to 3-4 hours with a longer break
required.

Space

In addition to the workshop room, private space should be considered for one-on-one
follow up with participants after the workshop.

Equipment required

Whiteboard, whiteboard markers (essential), table for resources.
Computer, projector & screen, Wi-Fi (optional if wishing to include another activity e.g.
selected short film from Within My Walls11 to encourage group discussion before deciding
what issues to explore in the community story).
In this case the community story can be based on the characters in the film, and the history,
family dynamics, issues elaborated as part of the story board.

11

http://eccv.org.au/projects/elder-abuse-prevention-in-ethnic-communities/
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Panel representatives

Local Family Relationship Centre, Centrelink, local Community Legal Centre, Victoria Police
and a representative from the local Sheriff’s office. The community story will determine
which agencies are required for the panel discussion.

Interpreter

The toolkit is designed for use by bilingual community leaders to deliver the workshop
within their cultural community.
The information resources recommended as handouts for participants are available in other
languages.
Interpreters may be required for the panel discussion and for individual follow-up discussion
with service providers.

Catering

Culturally appropriate catering should be provided. A morning or afternoon tea break
allows time for the facilitator to convert the story board to a textual story. This is the
‘community story’ that will be used for services to respond to the issues.

Participant care

As the workshop content can be emotionally upsetting and confronting, it is important to
have an additional person available for support and to facilitate referrals to appropriate
services for anyone in need.
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2.2 TOOLKIT SHEET 2: Example Workshop Schedule & Running Sheet
Welcome and
introductions
5 mins

Welcome participants and agencies
Tell agencies who your community group is and its purpose
Introduce agencies briefly and explain that they will be talking about their services in more
detail later in the session.
Introduce Interpreter who will be helping throughout the day by interpreting in the first
language and in English as needed.

Housekeeping
5 mins

Toilets, tea/coffee, when the group will be breaking for morning / afternoon tea. Explain
there will be opportunities for questions throughout the session.

Setting the scene 10
mins

Provide a basic context for the discussion by referring to the financial elder abuse
background notes in the toolkit for:
• Definition
• Trends – who is being harmed, who is carrying out the abusive behaviour Risk factors
• Recent media articles (sourced from the website)
Reinforce why it is an important conversation to have in the community:
• Approx. 6% of all older people will experience some form of elder abuse. That’s about
180,000 people in Australia right now. By 2050, people over the age of 65 will double
and people with dementia will triple. Most reported abuse occurs amongst people
between ages 75 – 85.
• We all have the right to dignity, respect and financial security as we grow older.
• When communities talk openly about the issue, it gives people permission to speak up.
• By knowing the signs and what help is available, people experiencing elder abuse can
get help early.
• This is also an opportunity for the services to learn from the community, to think about
how their organisation will respond when older people from different cultural
backgrounds contact them asking for help.
The aim of today is to:
• Increase our awareness of financial elder abuse and how it can happen in families;
• Learn about the services that are available to help;
• Feel more confident in asking for help if we need it; and
• Feel more confident in sharing the information with others in the community.
Protecting your privacy
During the workshop today please try not to share any personal experiences, but talk more
generally about the issues if you can. This is to protect your privacy. The services will be
available to speak with you confidentially after the session today. If you don’t have time to
stay back, they will make an appointment to speak with you at a suitable time.
Message of care
If any part of this session causes you to feel upset and you would like some time out, please
feel free to leave the room. (Identify person) is also available to talk to if you need.
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10 mins

If the group needs to warm up to be open to participating in the discussion, you can show
one of the short films from Within My Walls12. The films are available online and on DVD
(upon request). They are available in English and in other languages and come with a
toolkit to guide participants through a discussion after viewing the film. If the group wish
to, the characters in the story can be used for the story board in the next exercise.

30 mins

Creating a family story of financial elder abuse
What are some other ways you think financial abuse can happen to older people in their
families? (List on the whiteboard, or ask someone else to scribe as you facilitate the
conversation).
We’re going to explore some of these issues further by creating a make-believe family (see
TOOLKIT SHEET 3 – Creating the story board). Explain that you’ll be writing the story up in
the break, and that services will use the story to talk about what help is available for the
older people in the story and their family members.
Do a quick recap of the story to check it reflects the discussion. Make changes if needed. Is
everyone in agreement? Break for morning/afternoon tea.
*Sometimes it will be necessary to prompt the participants to include additional
tensions/conflicts. This ensures that the maximum benefit of the workshop is achieved,
and that the agencies are able to fully describe their services during the later panel
discussion (by relating these services back to the story).

15 mins

Tea break
Write up the community story (see TOOLKIT SHEET 4 – Turning the Story Board into the
Community Story).
If there is not enough time to do this, go back to the story board and in discussion with the
services, circle key issues for them to respond to in the family discussion. Examples might
include:
• Older person selling all assets and moving in with adult children, loss of financial
independence
• Older person not being able to access government services
• Older person spending all their time looking after the grandchildren and doing all the
housework
• Older person not having freedom to go out, have friends visit
• Adult children accessing the parents’ bank account, credit card without permission
• A family member having addictive behaviour e.g. drugs, gambling
• A family member experiencing financial stress
• Shouting and anger in the home
• Adult children working long hours and experiencing carer stress

12

http://eccv.org.au/projects/elder-abuse-prevention-in-ethnic-communities/
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45 mins

Agency response to the family story (panel discussion)
Read back the story that you prepared in the break. Facilitate the discussion with the
panel by identifying the first trigger point or issue in the story, asking which service could
help at this point and how. This discussion will flow between the services, as they
demonstrate how they might work together to resolve this issue. Work your way through
the story, identifying each issue, and allowing services to explain how they may assist
(services can also assist in identifying trigger points in the story as they might see elements
that are not obvious to the general community).
This discussion generally involves questions from the community group. This is ok, as long
as you keep returning to the story line so that all issues in the story are addressed in the
workshop. You may need to remind people that personal questions can be raised with
services privately after the workshop.
In these instances, ask services to still give an example of where they have helped in a
similar situation, even though they are unable to respond to the individual’s scenario in
that moment. This is an opportunity to build trust with the community and increases their
confidence in asking for help if they have a better understanding of what will happen if
they call an agency for help.

15 mins

Closing comments and evaluation
• Key messages
• Resources
• Evaluation
• Thank you
• The services are remaining here for the next 30 minutes or so if you would like to speak
with one of them in private about a concern you may have about someone you know
(take names immediately to enable services to conduct conflict checks if necessary)

30mins

Close of workshop
Opportunity for participants to speak with services individually if needed
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2.3 TOOLKIT SHEET 3 - Creating the Story Board (Prompting Questions)13
Setting the scene

• What are some other ways you think financial abuse can happen to older
people in their families? (List them on the whiteboard)
• Let’s explore some of these issues by creating a make-believe family. What
are the issues we want to discuss in this family?
• Do we all agree that these are the issues we will chose for our story?
• You get to direct the story but it must include: o
Family tension between
the generations o The tensions have to do with money o Financial
vulnerability of the older person or older people in the story.
• What is the crisis that results? How does this story end?
agreement?

Is everyone in

Creating the family
story

• Who are the main characters (the older people) in this story? Tell me their names. How
old are they?
• Where are they from?
• How long have they been in Australia?
• What do they do now that they are living in Australia? What did they do in their home
country?
• Where do they live? Are they living alone, or with their family?
• How many children are in this family? What age? What gender? Tell me their names.
• What about grandchildren? What age? What gender? Tell me their names.
• What is happening in this family? What are the tensions in this family? Between whom?
Why? How has this built up?
• What is the last scene in this story? How does it end?

Scribing the story

Story Board: Eleni and Dimitri

13

Matter of Trust Project Training Session (Alaine Prime, VLA Settled and Safe Training 18 February, 2016)
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2.4 TOOLKIT SHEET 4 - Turning the Story Board into a Community Story 14
First Paragraph
Provide a context
for a central first
character, put
them in the ‘now’

• Whose voice is going to be the main narrative that we are hearing? Example, of all the
family members listed in the story workshop, the story needs to start from the perspective
of one of the main characters
• Where are they? Example, include details of suburb, are they at home, are they down at the
shops?
• Who is with them? Example, are there children present, are they going to pick up
children/grandchildren, where are their other family members at the moment?
• What are they doing as they are thinking about these issues? Example, are they waiting to
go pick up children/grandchildren, are they are on their way home from work/from English
class/social activity? Are they preparing dinner, and waiting for another family member to
get home?
• How are they currently feeling? Example, are they tired? Are they feeling stressed or
anxious? Confused?
• Sensory information Example, can include details of what they are seeing, tasting, smelling
• Include in this paragraph, that whilst they are doing things they ‘start to think about their
family’, this leads into the following paragraphs

Second Paragraph
Provide a history
for the character,
give them a ‘from
here to now’

•
•
•
•

How long have they been living in Australia? Example, did they migrate to Australia a long
time ago?
What was the reason behind their migration? Example, was it to seek asylum, as refugees,
to have more opportunities for family, was there a choice?
What were their hopes and wishes for coming to Australia? Example, to be reunited with
their children, to build a new life, find better employment/education?
How did they feel at the time, what was their perspective? Example, was this a happy time
for them? Was it a stressful time? Were there a lot of adjustments?

Third Paragraph
Provide a point
that the character
remembers things
beginning to
change, abusive
behaviours
beginning to occur

• When did things start to change in the family? Example, had there been a change in
someone’s behaviour? Had certain behaviours started to escalate? How long has this been
going on for?
• What other behaviours started to occur? Example, did there start to be verbal abuse,
threatening behaviours?
• How do they feel about these behaviours, what was their perspective about these
behaviours? Example, were they scared, confused, ashamed, sad? Did they think that it
would continue, did they view it is as ‘normal’? What are some of the story seeds that can
be included here, men are the head of the family, parents need to support their children no
matter what, family violence is a private family matter, money is a taboo topic

Fourth Paragraph
Provide the voice
of a second central
character

• How did they feel when they came to Australia, or had other family join them in
Australia? Example, what were their hopes and wishes for the family?
• How do they view the relationships in the family? Example, how do they view their
behaviour in the family?
• What is their worldview around what is happening to them? Example, are there any story
seeds that they feel justifies their behaviour? Men are the head of the family, parents need
to support their children no matter what, family violence is a private family matter, money
is a taboo topic

14

Matter of Trust Project Training Session (Alaine Prime, VLA Settled and Safe Training Session 3 March 2016)
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Fifth Paragraph
Describe the final
end point to the
story, in first
characters ‘now’
voice
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Describe the final incident that the story ends on. What is the lead up to the final incident?
Example, does the central character come home from picking up the children and there’s a
violent incident, are they at the bank and they can’t get any money out, is their credit card
rejected at the shops?

2.5 Example Story Boards and Community Stories
Story Board: Eleni and Dimitri

Community Story: Eleni and Dimitri
Alex looked at his watch as he slipped out the door. He didn’t want to miss this race. Everything was riding on it. He
would win, pay his debts, and his family would be back together again. He shut the door quietly, not able to bring
himself to say goodbye to his parents. It meant he didn’t have to lie again about where he was going.
Eleni was busy preparing the evening meal. Her children and grandchildren loved her cooking – they always said
they could taste the love she put in to it. She wondered if dinner tonight would taste any different. Of course the
love was still there, but these days there also seemed to be so much worry, so many secrets, so many sleepless
nights.
There was no point trying to talk to Dimitri about it. After 65 years of marriage, she knew him well. He never spoke
with her about money. But maybe he was just as confused as she was.
How had it come to this? They had worked so hard to build a life for themselves after arriving so long ago from
Kalamata. They had been blessed with 2 daughters and finally a son - Maria, Anna and Alex, and now 5
grandchildren between them. Dimitri had worked constant night shifts be able to provide for their children –
education, weddings, first homes, and now the same thing all over again for the grandchildren. But Dimitri had long
ago retired and Eleni wondered what else they had left to give to the constant requests from their children.
Eleni felt heavy with concern. She sat down at the kitchen table to rest her legs. The Skordostoumbi was simmering
away contentedly on the stove. She normally enjoyed the aromas filling the kitchen, but today she was far away in
thought and didn’t notice. What was happening to her Alex? He was living back at home now. His wife and 2 young
children were next door, in the home that Dimitri and Eleni had given to Alex on his wedding day. At least the
children would be ok. But Eleni had seen the tears, heard the yelling from across the fence, made out the words too
shameful to believe. Not her son, not her Alex … gambling … no, she would not believe this.
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Eleni’s heart broke for her youngest child. Alex had lost his job unexpectedly but he was trying. He seemed excited
about a new venture that he had all his hopes riding on. He had been spending a lot of time with Dimitri – talking
business, signing papers – all in whispers and never involving Eleni.
Eleni jumped in her chair. A loud knocking at the door brought her to her senses. She listened out to see if Alex was
at home – since living with them, he always made sure to collect the mail and answer the door first. All was silent,
Alex must be out, and Dimitri must be in the garden too far away to hear. Eleni checked the Skordostoumbi on the
stove to see that it wasn’t catching, then made her way to the front door. She wasn’t expecting any visitors. She
checked through the peephole and saw that it was a man in a uniform – he looked like the Police. Her heart raced …
had something happened to Alex? She opened the door with dread.
The man introduced himself as a Sheriff … what was a Sheriff, Eleni wondered. It was ok, nothing had happened to
Alex. But then Eleni’s legs felt weak … what was this man saying, she hasn’t heard him properly surely … why was he
telling her they had to pack up and leave their home.
Note: It is important to check back with the community, that the story accurately captures what they said. Make any
changes needed before proceeding to panel discussion.
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Story Board: Ram and Sita

Community Story: Ram and Sita (converted to a role play, which can be read out by participants in Session 2 before
the panel discussion begins)
Narrator: Ram and Sita were living in India and managing a successful automotive business. They sold the business
for a good sum of money and moved to Australia 12 years ago to be with their children Luv and Khushi who had
studied in Melbourne and then settled there. After studying, both of their children had settled down and had
families of their own. Luv and his partner Rachel had a son Sachin. Khushi was also happily married to Jeeth and had
twin daughters, Mita and Gita.
Ram and Sita had first lived with their son Luv and his partner Rachel. They had cared for Sachin whilst Luv and
Rachel worked. Later they had paid for Sachin’s schooling. And when Khushi and her husband Jeeth had had the twin
girls, they had moved into their house in Clayton. This had been a happy time for Ram and Sita, they were proud of
their family. But for months now, Ram and Sita had been rising early to make the grandchildren breakfast on the
weekend and then leaving the house for the day so that their daughter could spend quality time with her family.
Ram and Sita were getting very tired and coming home late only to feel the family's welcoming love and warmth was
not there anymore.
It is late in the afternoon and Ram and Sita are waiting at the bust stop near the Clayton shopping centre to catch a
bus back to the house. It has been a long day. They see they have some time to pass before the next bus comes.
They look to each other, knowing what each is thinking, and the pain each is feeling.
Ram: It was only in the last few years that things have started to change. We invested some of our money in assets
when we had arrived in Australia. We were happy and proud to be able to support ourselves as well as contribute to
our two children’s families, even though the living costs in Australia are considerably higher than back in India. We
gave a significant amount of money to Luv and Rachel’s mortgage and had done so too with Khushi and Jeeth’s
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house in Clayton. Whilst this affected our savings greatly, we believed that in investing in our children, we were also
investing in our own future.
Sita: The changes started when the twins Mita and Gita started school. Whilst Ram and I still care for the children
after school, we’ve begun to feel that we’re starting to ‘get in the way’. Ram has overheard Khushi and Jeeth talking
many times, with Jeeth telling Khushi that he wants some space from us. We have tried leaving the house over the
weekends. At times we go to Luv’s house, but even there we are beginning to feel unwelcome. Where else can we
go?
Ram: And then there have been the money issues. Jeeth wanted to start his own business and asked Khushi to ask us
for financial help. We weren’t sure at first as Jeeth’s business plan was somewhat unclear. But then we thought,
maybe this will improve things between us so we gave a large sum of money for the business. But six months later,
the business began to fail, and Jeeth requested more money from us, blaming the global economy for why his
business had not been working. We had to say no due to our own financial limitations but Khushi and Jeeth didn’t
believe us. They still don’t. Things at home have been getting worse. Jeeth often ignores us for days, refusing to
speak to us at all. We feel so guilty, but we have nothing more to give.
Sita: Then the other day, Jeeth came home from work, and was so angry. We heard him complaining to Khushi about
how the business was going, how they had no money and how they were spending so much money trying to care for
us. We heard our poor Khushi trying to calm him down, and then Jeeth shouted ‘if they won’t help, they can get
out!’, before he had slammed a door.
Narrator: The bus has arrived. Sita and Ram take their seats for the journey home. They are silent and heavy
hearted. As they walk from the bus stop up to the house, they can see some suitcases on the veranda by the front
door. It is their suitcases, and they look packed. Ram feels a knot growing in his stomach as they approach, and Sita
grabs onto his arm, her legs suddenly weak. When they reach the door, Ram takes out his key and tries to open the
door even though he has a sense of what is coming. The key doesn’t fit the lock. He turns to Sita, ‘the lock has been
changed’ he says.

Story Board: Angel and Tom
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Community Story: Angel and Tom
“Please stop fighting, give it to back to your sister Jason”, Tom pleaded. Rachel was screaming and desperately
trying to get her phone back from her brother who was running around making her chase him. Now little Elizabeth
was crying – she must have been startled by the noise. Tom sighed. He was tired, and wished the children would just
listen to him – Jason and Rachel were older now and should know better.
Tom called out to his wife Angel, maybe she would go to little Elizabeth and calm her down. Then he remembered,
Angel was outside hanging the sheets. She too had been busy all day, and there were so many jobs still waiting.
There was always so much to do – washing, cleaning, cooking, caring for the grandchildren. This was all life was now.
Tom hurried to Elizabeth and picked her up in his arms. He loved his grandchildren. There was so much to be
thankful for. If they hadn’t left their life in Beijing, they would never be able to share in these precious years. But life
in Australia was not what they thought it would be.
For Tom and Angel, life in Beijing had been filled with extended family, friends and colleagues. They had worked hard
and enjoyed a comfortable life. Like all parents, they had wanted the best for their child. After studying in
Melbourne, their daughter had found a good job and married. Tom and Angel were so happy when they were asked
to join their daughter and her family in Australia when the third grandchild was due.
They had sold everything they had in preparation for their move to Australia. They had given some of the money to
their daughter and son-in-law to pay off their house in Box Hill. And some more toward their grandchildren’s school
fees. That’s what parents do. And they didn’t think twice when their daughter said she needed access to their bank
account to organise all their immigration papers for them. Slowly their money had been drained from their account
and when they left for Australia they had very little left to call their own. Tom and Angel knew they would have no
means of income in Australia, but trusted that their daughter and son-in-law would look after them.
But who was looking after whom? Their daughter and son-in-law worked long hours, getting home late each night.
Angel had turned in to the family maid, and Tom felt like the grandchildren’s watchdog. Other than these roles, Tom
and Angel often felt invisible. Family dinners were filled with conversation about the children and how they had spent
their day. And on weekends, the children had their music and sport, and their daughter and son-in-law spent the days
driving them here and there. Family outings were very rare occurrences. But when they happened they were happy
times indeed.
Tom wondered if things would get better when Elizabeth was old enough to go to school. Maybe then he and Angel
would be able to go out and do other things together. Box Hill had a big Chinese community so he hoped it wouldn’t
matter that they still didn’t know very much English. He dreamed of finding a balance between who they were in
Beijing, and who they had become here in Australia. Tom shook his head to cast away these thoughts. Elizabeth was
pulling at his hair and smiling. He smiled back. Life was what it was. He knew that both he and Angel would never
speak of the sadness or the tiredness. After all, you stayed quiet and kept the peace for the good of the whole
family. And family was all that they had now. They never wanted to lose this.
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2.6 Evaluation Forms

Matter of Trust Project Participant Feedback Form
Please tell us if this session was useful to you and how we could make it better
Questions 1- 5 please tick a box
1. How relevant was this session for you?
Very relevant
Relevant
Not relevant
2. Do you feel your understanding of this issue has increased following the session?
Yes
No
Unsure
3. What was the main message you got from the session? (tick more than one box if you want to)
Understanding how financial abuse of older people can happen
Knowing what services are available to help
Knowing what to do if you are concerned this is happening to you or someone else you know?
Something else? Please explain _______________________________________________________
4. Do you feel confident asking for help if you are concerned this is happening to you or someone else you
know?  Yes
 No
 Unsure
5. Would you share the information you received today, or talk about this issue, with other members of
your community?
 Yes
 No
6. What did you find most valuable about today?
_____________________________________________________________________________________
_____________________________________________________________________________________
7. What would you like to know more about?
_____________________________________________________________________________________
_____________________________________________________________________________________
8. What would make this session better if we were to run it with another group?
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_____________________________________________________________________________________
_____________________________________________________________________________________
Thank you
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Matter of Trust Project Agency Representative Feedback Form
Please tell us if this session was useful to you and how we could make it better
1. What worked well on the day?

2. Do you have suggestions on how the workshop could have been improved?

3. Did you think the content and the story-building approach was appropriate in delivering the key
messages to the community?

4. Do you think services’ responses highlighted the complexity of elder abuse and the willingness of
services to work together?

5. Did you take any key messages away from the community discussion on the day for your own role and
organisation?

6. What additional opportunities were created for you/your organisation from the workshop? With the
community? With other services?

7. Do you have any reflections on cultural understanding / practice in addressing financial elder abuse? For
you as a professional dealing with this issue in CaLD communities? For your organisation in dealing with
this issue in CaLD communities?

8. Anything else you would like to add?

Thank you
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3. Referral Information and Resources
3.1 Referral Information
Issue
Are you are
selling your
family home to
live with your
children?

What can help
A contract
(preserving
financial
independence)

Who can help
Seniors Rights Victoria for free legal advice.
Seniors Rights Victoria provides information, support, advice and education to
help prevent elder abuse and safeguard the rights, dignity and independence
of older people. Helpline: 1300 368 821
https://seniorsrights.org.au/

Dividing proceeds
of sale between
all parties
Federation of Community Legal Centres for contact details for all community
involved
legal centres in Victoria. Community legal centres provide free legal advice to
the community.
Options in the
(03) 9652 1500 http://www.fclc.org.au/find_a_clc.php
event that the
shared living
arrangement
Law Institute of Victoria for the Find your Lawyer Referral Service.
doesn’t work out. 03) 9607 9550
http://www.liv.asn.au/referral
All law firms in the Find Your Lawyer Referral Service provide an interview free
of charge. You can use this interview to discuss the available options and
request an estimate of costs to proceed with the matter.
If you request the solicitor to undertake any legal work on your behalf (e.g.
reading contracts, writing letters, etc.) the solicitor’s normal fees will apply.
Please be sure to discuss these costs before any work is completed on your
behalf.

Understanding
Centrelink Financial Advisor. This is a free, confidential service that provides
the impact of the education and information on financial issues to all Australians.
property sale on
pension
Financial Information Service officers provide information on financial
entitlements.
matters. You can get this information:
• financial information seminars
• at personal appointments, for more complex issues, or
• over the phone on 132 300 - say ‘Financial Information Service’ when
prompted
https://www.humanservices.gov.au/customer/services/financialinformationservice
Seniors Rights Victoria Helpline:
1300 368 821
https://seniorsrights.org.au/
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Family mediation Family Relationship Centre
to develop a
The Family Relationship Centre provides information and support services

Page | 27

Have you been
asked to act as a
guarantor for a
loan for another
family member?

family agreement
so all parties have
clear
understanding of
their roles and
needs once living
together.

for parents and family members.
Family Relationship Advice Line: 1800 050 321
http://www.familyrelationships.gov.au/

Financial
counselling for all
family members
involved.

EACH Financial Counselling Program offers advocacy with creditors,
bankruptcy, asset protection and ongoing money management planning for
individuals and families.
1300 00 3224
http://www.each.com.au/service/financial-counselling/

Legal advice
before signing the
contract to
protect both
parties’ interests.

Federation of Community Legal Centres for contact details for all
community legal centres in Victoria. Community legal centres provide free
legal advice to the community.
(03) 9652 1500 http://www.fclc.org.au/find_a_clc.php
Law Institute of Victoria for the Find your Lawyer Referral Service.
(03) 9607 9550 http://www.liv.asn.au/referral

Is someone else
controlling your
money, including
your pension
payments?

Financial advice
to talk about
other options for
supporting family
members with
debt e.g. partial
guarantor.

Financial advisors at your local bank

Talking about
your situation
with an Elder
Abuse Advocate
to identify what
help is available?

Eastern Community Legal Centre Elder Abuse Advocate
(03) 9762 6235
http://eclc.org.au/

Centrelink and
exploring what
options are
available to you.
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Seniors Rights Victoria Helpline:
1300 368 821
https://seniorsrights.org.au/
Centrelink
132 300 - say Financial Information Service when prompted
https://www.humanservices.gov.au/customer/services/financialinformationservice

Do your VISA
conditions limit
your access to
money and
dayto-day
freedoms?

Talking about
your situation
with Centrelink
and exploring
what options are
available to you.

Centrelink
132 300 - say ‘Financial Information Service’ when prompted
https://www.humanservices.gov.au/customer/services/financialinformationservice
Migrant Information Centres provide information and support to refugees
and migrants in Victoria.

Finding out more http://www.dhs.vic.gov.au/funded-agencyinformation about channel/managementtoolkit/diversity/cultural-diversity/migrant-resourcewhat your VISA
centres-metropolitanvictoria
allows and
restricts you from
doing

Are you
experiencing
social isolation?

Linking in to
services

Local Council Aged and Disability Services for information on aged services
and support available in local Council areas. You can find your local council
website here: http://cotavic.org.au/information/seniorsinformationvictoria/looking-for-information/other-useful-links/
Local Neighbourhood Houses welcome people from all walks of life. This
inclusive approach creates opportunities for individuals and groups to
enrich their lives through connections they might not otherwise make. To
find your closest neighbourhood house ring
Neighbourhood Houses Victoria
(03) 9602 1228 https://www.nhvic.org.au/neighbourhoodhouses/what-isaneighbourhood-house
Seniors Clubs are places where people can meet and socialise to build up
relationships. Each local council should have a list clubs available in their
area. You can find your local council website here:
http://cotavic.org.au/information/seniors-information-victoria/lookingforinformation/other-useful-links/
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Are you worried
your children are
experiencing
stress?

Linking in to local
services

Local Council Aged Care Services
You can find your local council website here:
http://cotavic.org.au/information/seniors-information-victoria/lookingforinformation/other-useful-links/
Commonwealth Respite and Carelink Centres (CRCCs) aim to contribute to
the support and maintenance of caring relationships by facilitating access
to information, respite care and other support appropriate to carers’ needs
and circumstances, and the needs of the people they care for.
The national network of CRCCs provides a link to carer support services and
assists carers with options to take a break through short-term and
emergency respite. Where appropriate, a CRCC can help with putting in
place regular respite for a carer to reduce the need for unplanned and
emergency respite. CRCCs also provide information about carer support
services in their local area.
CRCCs provide free and confidential information on local carer support,
disability and community services.
1800 052 222 business hours
1800 059 059 for emergency respite support outside standard business
hours.
https://www.dss.gov.au/disability-and-carers/programmesservices/forcarers/commonwealth-respite-and-carelink-centres
Carer Gateway is a national online and phone service that provides
practical information and resources to support carers. The interactive
service finder helps carers connect to local support services.
1800 422 737 for support and advice 1800
422 737 for support and advice
https://www.carergateway.gov.au/?gclid=CLOxorOtsc8CFZGWvQodKu8EqA

Is someone telling
you that you
them owe
money?

Financial
counselling for
advocacy, budget
management, and
organising
payment plans.
Legal advice to
identify your legal
options.

Page | 30

Eastern Community Legal Centre Elder Abuse Advocate
(03) 9762 6235 http://eclc.org.au/
The Federation of Community Legal Centres for contact details for all
community legal centres in Victoria.
(03) 9652 1500 http://www.fclc.org.au/find_a_clc.php

Do you have
problems talking
to your family
about how you
are feeling?

Counselling to
support you to
talk to your
family.

Family Relationship Centre
The Family Relationship Centre provides information and support services
for parents and family members.
Family Relationship Advice Line: 1800 050 321
http://www.familyrelationships.gov.au/

Family
counselling
Family mediation
to resolve
disputes

Are you
concerned that a
family member
has a problem
with drugs and/or
alcohol?

Treatment and
counselling for the
family member
with the drug and
alcohol problem.

Are you
concerned that a
family member
has a problem
with gambling?

Treatment and
counselling for the
person with the
gambling
problem.

The Eastern Drug and Alcohol Service (EDAS) provides individual
counselling for alcohol and drug dependence, as well as education and
secondary consultation. All three services are able to access the community
health service closest to them.
1300 00 3224
http://www.each.com.au/service/drug-and-alcohol-counselling/

Help for the family
members
supporting the
person with the
drug and alcohol
problem.
EACH Social and Community Health - Gambler's Help Eastern
A free, confidential counselling service for anyone affected by gambling in
the Eastern Metropolitan Region of Melbourne, also covering financial
counselling and community education

1300 131 973 (EACH)
Help for the family 1800 858 858 (gambler's helpline - 24 hours)
members
http://www.responsiblegambling.vic.gov.au/getting-help
supporting the
person with the
gambling
problem.
Are you, or is
someone in your
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Counselling and Eastern Community Legal Centre, Elder Abuse Advocate
support to help
(03) 9762 6235

family
experiencing
family violence?
Family violence
includes any
behaviour that
controls or
dominates
another person.
Are you, or is
someone in your
family going
through divorce
or separation?

develop a plan for
your safety.
Legal advice on
family violence
intervention
orders.

Legal advice about
each person’s
rights and
responsibilities.

http://eclc.org.au/
Seniors Rights Victoria Helpline:
1300 368 821
https://seniorsrights.org.au/
Victoria Police
Emergency Hotline: 000 if you
are in immediate danger

The Federation of Community Legal Centres for contact details for all
community legal centres in Victoria. Community legal centres provide free
legal advice to the community.
(03) 9652 1500 http://www.fclc.org.au/find_a_clc.php
Law Institute of Victoria for the Find your Lawyer Referral Service.
(03) 9607 9550
http://www.liv.asn.au/referral

Are you being
pressured to
make or change
your Will?

Legal advice about Eastern Community Legal Centre (night service only).
rights and
(03) 9762 6235
options.
http://eclc.org.au/
Federation of Community Legal Centres for contact details for all
community legal centres in Victoria.
(03) 9652 1500 http://www.fclc.org.au/find_a_clc.php
Law Institute of Victoria for the Find your Lawyer Referral Service.
03) 9607 9550
http://www.liv.asn.au/referral

Are you being
pressured to
make or change
your Powers of
Attorney
documents?

Legal advice about Eastern Community Legal Centre
rights and
(03) 9762 6235
options.
http://eclc.org.au/
Federation of Community Legal Centres for contact details for all
community legal centres in Victoria.
(03) 9652 1500 http://www.fclc.org.au/find_a_clc.php
Law Institute of Victoria for the Find your Lawyer Referral Service.
03) 9607 9550
http://www.liv.asn.au/referral

3.2 Resources for Workshop Participants
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• Department of Health (2012) Financial Elder Abuse Fact Sheet (scroll down to the PDF English version with links to
publications in other languages)
https://www.seniorsonline.vic.gov.au/services-information/elder-abuse/financial-abuse
• ECCV Dignity and Respect Brochure http://eccv.org.au/library/ECC12003_6pp_brochure_greek_FAO4(web).pdf
Also available in Tagalog (Filipino), Macedonian, Chinese (Mandarin and Cantonese), Serbian, Turkish, Polish and
Croatian with other languages to come.
• Department of Human Services (Centrelink) Financial Information Services Available in over 60 languages with
the English translation overleaf.
https://www.humanservices.gov.au/funnelback/search?query=v%3ACO265
• Department of Human Services (Centrelink) Social Work Services Available in over 60 languages with the English
translation overleaf.
https://www.humanservices.gov.au/funnelback/search?query=v%3A11930
• Department of Human Services (Centrelink) Family and Domestic Violence Support Available in over 60 languages
with the English translation overleaf.
https://www.humanservices.gov.au/funnelback/search?query=v%3A12852
• Money Smart Love and Loans Fact Sheet (2011) https://www.moneysmart.gov.au/media/283220/love-andloans.pdf (English)
This publication is available in other languages by scrolling to the publication title and clicking on your preferred
language
https://www.moneysmart.gov.au/tools-and-resources/publications
• Department of Social Service - Family Relationship Centre
http://www.familyrelationships.gov.au/BrochuresandPublications/Documents/family-relationship-centre.pdf This
brochure is available in other languages on the following website:
http://www.familyrelationships.gov.au/BrochuresandPublications/Pages/default.aspx
English Only:
• Eastern Community Legal Centre http://eclc.org.au/wp-content/uploads/2014/02/ECLC-Brochure.pdf
• Seniors Rights Victoria Plan for Your Safety Help Sheet https://seniorsrights.org.au/wpcontent/uploads/2015/09/SRV-Plan-For-Your-Safety-HelpSheet-Sept2015Web.pdf
• Seniors Rights Victoria Adult Children at Home Help Sheet https://seniorsrights.org.au/wpcontent/uploads/2015/09/SRV-AdultChildrenAtHome-HelpSheet-Sept2015Web.pdf
• Seniors Rights Victoria Gifts, Loans, Debt Help Sheet https://seniorsrights.org.au/wpcontent/uploads/2015/09/SRV-Gifts-Loans-Debts-HelpSheet-Sept2015-Web.pdf
• Seniors Rights Victoria care for your Assets https://seniorsrights.org.au/wp-content/uploads/2014/03/Care-ForYour-Assets.pdf
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• Dispute Settlement Centre of Victoria Moving in – Older People and their Families
http://www.disputes.vic.gov.au/sites/default/files/BROCHURE%20%20Moving%20in%20%20older%20people%20and%20their%20families.pdf
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