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Family Violence Support Services

Safe Steps Family Violence Response Centre
Phone: 1800 015 188
24 hours a day, 7 days a week
www.safesteps.org.au

InTouch Multicultural Centre Against 
Family Violence
Phone: 1800 755 988 / (03) 9413 6500
www.intouch.asn.au

Men’s Referral Service 
Phone: 1300 766 491
www.mrs.org.au

Legal Services

Federation of Community Legal Centres 
(to find your local centre)
Phone: (03) 9652 1500
www.fclc.org.au or 
www.communitylaw.org.au

Victoria Legal Aid
Phone: 1300 792 387
www.legalaid.vic.gov.au

Magistrates Court of Victoria

www.magistratescourt.vic.gov.au

Victoria Police

www.police.vic.gov.au
Phone in an emergency: 000

Victims of Crime

Victims of Crime Helpline
Phone: 1800 819 817
www.victimsofcrime.vic.gov.au

www.eclc.org.au/steps2safety 
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Video and flowchart 
available in 6 languages:

Arabic
Chin Hakha

Dinka
English
Punjabi

Mandarin



Disclaimer: The material in this document is intended as a general guide only. Readers should not act on the basis of any 
material in this document without getting legal advice about their particular situation. ECLC expressly disclaims any liability 

howsoever caused to any person in respect of any action taken in reliance on the contents of this DVD/document.

The Intervention Order Process

Application at Magistrates Court
A Summons is issued

First Hearing at Court 
(generally two weeks later)

Options

Interim Order Made

Final Order Made
(usually for 12 months) No Order Made

No Interim Order

Consent With / Without 
Admission Undertaking

Usually one month later

Up to 3 months or more later

Directions Hearing

Final Hearing

Contest

Family Violence 
Safety Notice

خطوات نحو الأمان ھو فیدیو یشرح إجراءات أمر 
التدخل في المحكمة ضد العنف العائلي في طریقة سھلة 

الفھم. شاھدوا الفیدیو على الإنترنت عبر 

ਸੁਰੱਿਖਆ ਵਲ ਕਦਮ (Steps 2 Safety) ਇੱਕ ਵੀਿਡਓ ਹੈ ਜੋ ਅਦਾਲਤ 
ਿਵੱਚ ਫੈਿਮਲੀ ਵਾਇਲੈੰਸ ਇਨਟਰਵੇਂਸ਼ਨ ਆਰਡਰ (ਪਿਰਵਾਰਕ ਿਹੰਸਾ ਦਖਲ 
ਆਦੇਸ਼) ਦੀ ਪਰ੍ਿਕਰ੍ਆ ਦੀ ਿਵਆਿਖਆ ਆਸਾਨੀ ਨਾਲ ਸਮਝ ਆਉਣ ਵਾਲੇ 
ਤਰੀਕੇ ਨਾਲ ਕਰਦਾ ਹੈ। ਵੀਿਡਓ ਨੂ ੰwww.eclc.org.au/steps2safety 
ਵੈੱਬ-ਸਾਈਟ ਤੇ ਆਨਲਾਇਨ ਵੇਖੋ।

《 》

Humhimnak caah Lam (Steps 2 Safety) timi video 
nih Chungkhar Sikvelh le Buainak Khamnak  caah 
Biaceih Zung na kai sual ahcun zeitindah thil sining 
a si lai timi kha na lung �an khawhnak 
ding in a hmuhsak. Mah video cu 
www.eclc.org.au/steps2safety ah zoh khawh a si. 


