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NEED US

Mission

The Eastern Community Legal Centre is committed to reform that
achieves equality and social justice within the legal system for
disadvantaged members of the community.

Aim

To work with our community to identify and address issues of
inequality and injustice in the legal system.

Objectives

• To provide free and accessible legal services that empower
clients to meet their legal needs within a community
development framework.

• To identify the legal needs of disadvantaged people in the
Eastern Community Legal Centre region through conducting
research.

• To provide an organisational structure and policies and
procedures to support the above objectives that specifically
includes processes for strategic planning and evaluation of the
Centre’s activities.

• To engage in collaborative partnerships and networks of
agencies to assist in meeting the objectives of the Centre.

• To promote awareness of the Centre and its activities within
the community.

• To encourage the community’s involvement in the Centre’s
activities with a particular emphasis on a proactive membership.

Mission, Aim & Objectives
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The theme for our annual report this year is: there when you
need us. I was thinking about what this means for ECLC. The
phrase implies that we provide support and assistance, which

we certainly do, but it also implies reliability, consistency and
responsiveness, a sense of being dependable and credible. I believe
that our service is all of these things and that we work alongside our
communities to meet existing and emerging needs.
Our achievements during the past year demonstrate that we have

indeed been “there when you need us”.
Over the past 12 months, we have delivered an innovative,

flexible and responsive service across many different domains. Our
SRV partnership with the Council on the Ageing (COTA), the
Public Interest Law Clearing House (PILCH), and the Loddon
Campaspe Community Legal Centre has continued to deliver a free
service to help prevent elder abuse and safeguard the rights, dignity
and independence of older Victorians.
We have also produced the Older & Wiser publications for three

local government areas, and commenced an important new outreach
service in Healesville.
Our Human Rights play has been performed throughout the

eastern region, we submitted a response to the submission to the
Human Rights Consultation and recently the Deputy Premier
launched our ‘Human Rights are Aussie Rules’ project. As a result
of all of this activity, we have also expanded our office space in the
Town Hall Hub to accommodate additional staff.
In February, when the tragic events of Black Saturday unfolded,

the Eastern CLC community provided a rapid response. Working

with our partners, we initiated the effort to provide legal support to
those affected by the fires in our community. By the Friday after the
worst fires, ECLC had a daily presence at the Healesville and Yarra
Glen relief centres, with two lawyers and a paralegal in attendance.
We continue to work in partnership with other CLCs, Victoria

Legal Aid, the Law Institute of Victoria, PILCH, the Bar and the
Victoria Law Foundation on a coordinated response and I would like
to express my thanks to all those involved in this extraordinary
effort.
My thanks go to our manager, Michael Smith for his leadership,

passion and commitment throughout the year. I would also like to
thank our staff and volunteers who have worked tirelessly to
provide high quality legal services and community support and
education.
This year those Board members who were available undertook

strategic meetings with local Members of Parliament to raise the
challenges of service provision in a region as large as the east, and
particularly where accessibility of public transport is a key issue.
Board members also worked on risk management issues,

strategic planning and succession planning.
My sincere thanks to the Board for their involvement and input

throughout the year, in particular members of the Executive for their
support of me in my role as Chairperson.

Helen Killmier
Chairperson

Chairperson

Over the past 12 months, we have delivered an innoative,
flexible and responsive service across many different domains
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THERE WHEN YOU NEED US

There for Melbourne’s East

Inner East
City of Whitehorse
City of Manningham
City of Boroondara

The Inner East office offers outreaches at:
Hawthorn & Ashburton

Outer East
City of Knox
City of Maroondah
Shire of Yarra Ranges

The Outer East office offers outreaches at:
Lilydale, Healesville, Rowville, Yarra Junction & Yarra Glen.

Eastern Community Legal Centre has a catchment area that
includes six local government areas. We believe this is the
largest catchment area by population of all generalist CLCs

in Australia.
Many of ECLC’s clients are geographically isolated, with little or

no access to public transport. In order to address this, ECLC
conducts outreach services in a variety of locations throughout the

east of Melbourne.
The Centre also undertakes community development and

education sessions throughout these regions. It is this commitment
to reaching out to our community that makes ECLC a service that is
truly “there when you need us”.

Yarra Ranges: new Healesville outreach & major bushfire
response, mainly at Yarra Glen.

Maroondah:
GP’s Awareness Project – new
brochure produced

Knox:
ECLC active in Knox Accord – football
clubs and businesses taking a stand
against family violence

Whitehorse:
Fred’s Fair Play features at Spring Festival. Council
also supports Volunteers’ Dinner

Manningham:
ECLC presents with SRV at
Seniors Retirement Expo.

Boroondara:
Healthtime partnership project
improves access for rooming
house residents

Older and Wiser
Guide to common legal issues for older
people published for Whitehorse,
Manningham and
Knox.
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Manager

On many occasions we have spoken of ‘responding’ to the
needs of our communities in the east.We have always meant
this, but such a response to a very large population across a

diverse urban and semi-rural region is challenging and requires
careful consideration with limited resources. However, the needs of
our communities sometimes require an immediate response.At these
times, we may be tested. We are pleased that when the ECLC
community was called to respond, it did so with great passion,
commitment and professionalism.
While the bushfire response was the key feature of an

extraordinary year, there were many other highlights – further
examples of responding to our communities’ needs – indeed being
there when you need us.

Bushfire Response
When reflecting on the year, it is the Centre’s bushfire response

that dominates. Black Saturday had devastating and tragic
consequences, and its impact continues to have harmful and
distressing effects on our communities and the people with whom
we work, directly or indirectly. Very early, the Centre made it clear
that our commitment to these communities, particularly those in the
Yarra Ranges, was an ongoing one and we believe that we have
fulfilled this promise and will continue to do so.
Amidst the tragedy there were pleasing aspects. The ECLC

community was overwhelmingly and quickly responsive with
volunteers, staff and other supporters. Lawyers and firms not

previously active with the Centre also rallied to the call. The effort
was truly collaborative and while well-led by our Centre staff, it
involved a range of partners and volunteers in many ways.
A short and long term legal response was organised, empathetic

and consistent, and we continue to operate in close collaboration
with local and state government and the statewide bushfire response.
In addition, ECLC’s response was marked by its focus beyond

immediate legal needs – it included community development,
education and partnership development – components from its
inception that proved invaluable to clients and bring improved
long-term outcomes for these communities. It was most
encouraging that ECLC’s holistic approach proved pivotal even in
the context of a crisis.

Strategic Directions
Before and beyond (and even within) the crisis response, the

Centre continues to implement its strategic directions. Two priorities
for attention in this were Volunteer Engagement and Innovative
Approaches. These have certainly received major attention this year.
With some additional resources, mainly from the Commonwealth,

the Centre prioritised volunteer recruitment and support. The initial
work of expanding our pool of volunteer lawyers for the night
service was quickly achieved with the support of local
practitioners. Training events and a number of initiatives to support
our volunteer teams have been implemented.
The volunteers’ dinner was again a major highlight, combining an

acknowledgement of the volunteers’ year-round efforts with the
specific bushfire efforts.
Christine Nixon and local resident Dorothy Barber provided

powerful presentations and Cameron House – a Yarra Glen project
– was well supported.
When we discuss our service publicly, many are amazed by the

level of volunteer support we enjoy. In 2008 (last calendar year),
our approximately 100 volunteers contributed more than 7,500 hours
of support, which we costed at being worth over $600,000 per
annum. Of course, you cannot cost quality and our volunteers are
of the highest quality and are given major responsibilities every day.
Thank you to you all for your fantastic participation in supporting
our clients and communities.
Within an extraordinary year, the Centre’s key legal and

community development services have been provided at a very high
quality and with significantly increased demand, with major
legislative changes as well as the bushfire response having a major
impact.
Changes to the Family Violence Act were welcomed and should

improve safety for women and children. However, these
necessitated significant education for all involved and led to major
changes in the court processes and an increased workload for our
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staff and volunteers. The professional and broader community also
sought education and our community development team responded
to many requests in this area.
Overall, the number of clients increased by over eight per cent

through the year and while this is partly attributable to the bushfire
response, the support of volunteers and others ensured that the effect
on our ongoing services through this period was quite minimal.

Older clients
The Centre’s work with older clients has been a focus throughout

the year. The Seniors Rights Victoria (SRV) partnership has been
consolidated and is there for older people, especially those
experiencing the isolation and disempowerment of elder abuse.
SRV’s work in the eastern region was highlighted by a formal

launch by the Minister for Senior Victorians, Lisa Neville in May at
Boronia.
ECLC also developed and published an excellent guide for the

older members of our community. Older & Wiser was first
supported by the City of Whitehorse and has now been published in
three municipalities, including Knox and Manningham.

Human Rights
Our little human rights project known as Fred’s Fair Play is

developing a life of its own. The announcement by the Rudd
government of a National Human Rights Consultation made this
work most timely.
The Centre has sought support for its broader Human Rights are

Aussie Rules project, to take the message into schools within a
broader curriculum and resources framework. Within the reporting
period, the Helen Macpherson Smith Trust has provided funding to
support this initiative and a major advisory board is being
established.A submission to the Consultation was also prepared with
major community input – while maintaining the sporting metaphor
it outlined a number of case studies where human rights concerns
impact on our communities.

Staffing
With such an event-filled year, it is difficult to believe that some

of our staff team have been with us for only a year. Kate Johnson and
Danni Baylis resigned from the team to pursue new opportunities.
Craig Rossi graduated and resigned to commence his legal career.
All three had been with the Centre for a number of years and made
major contributions to its development.
Donna Askew joined the Centre in a Volunteers Project role

before being appointed as Outer East Community Lawyer.
Catherine Jeffries was appointed as Inner East Community Lawyer
and both bring extensive legal experience and skills to the team.
Amy Johnstone assumed the community development role and has

brought both policy insight and creativity to the task. Lauren Hills
has worn many ‘hats’, adding volunteer support to her SRV work.
Vivianne Dias’s excellent work with YRIPP was rewarded with

promotion within CMY and Susan Hillman Stolz was appointed to
her role, bringing many skills from a diverse working background.
In December, ECLC again offered a traineeship and Stefan
Pantellis took up this challenge with maturity and good humour.
Tanja Kovac joined the team to drive the human rights projects
which she has done with passion and share her legal skills.
In an often frantic year, the staff have been outstanding. The new

team members have worked very well with Ann, Armita, Cathy O.,
Denise, Jenni, Leonie and Naomi forming a combination to be
envied. The locum support of Daniel, Eve, Jenica and Helen has also
been vital. Throughout the year the team has been excellent but in
particular must be congratulated for their efforts through the
bushfire response period and their ability to go ‘above and beyond’
for our clients and communities when necessary. Thank you for your
efforts – we are justifiably proud.

Overall
I would like to offer our appreciation to the Board, capably led by

Helen Killmier and the Executive for their support, insight,
guidance and enthusiasm to try new things. You are there for us
when we need you and have ensured the growth of the Centre into
a strong responsive organisation.
I thank each of our funding partners for their collaboration and

support, not just the financial resources. Under the leadership of
Bevan Warner, announced to the ECLC community at last year’s
AGM, CLC’s have indeed enjoyed an increase in collaboration that
served the community well when really needed. ECLC has also
worked closely through the year with each of the six municipal
Councils whose communities we serve. We have welcomed new
support from the Helen Macpherson Smith Trust and the
Department of Victorian Communities and hope these are long
term relationships.
We truly want to be there when you need us and over the last year

the whole ECLC community has proven that it can rise to this
challenge. There remain many areas of need, not least the Yarra
Ranges community when the media spotlight fades as it inevitably
will. Indeed, the rights of many vulnerable people in our community
are often hidden and it is our task to be there for them, as well as
those whose needs are more obvious. You can be sure we will.

It was most encouraging that ECLC’s holistic approach proved
pivotal even in the context of a crisis

THERE WHEN YOU NEED US
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Legal Services
Developments
Family Law and Family Violence have continued

to be the highest areas of demand. In both of these
areas lawyers have had to deal with significant
developments.
The new Family Violence Protection Act came

into effect in December 2008. A range of other
legislation in relation to de facto property and
maintenance law also came into effect during the
first half of 2009. The impact of this legislation has
generally enabled parties whose de facto
relationship has ended to come under the
Commonwealth Family Law Act.
Lawyers at the service have attended several

training sessions to understand the legislative
changes and their impact.

Casework and advice
In an effort to continue to be there for the

neediest in our community, the Centre has placed
greater focus on promoting the service to young people and older
people in recognition of their often greater vulnerability. This work
has resulted in increased numbers of clients seen in the 66 plus age
group and those less than 17 years old.

Older Client
A client from a non-English speaking background came to us

having breached a community-based order. Our client had a history
of debt through the accumulation of fines that had been accrued in
their name by their adult son. The client was insistent that they

Anecdotally the lawyers have observed an increase in the
number of young people they see in the Family Violence List
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THERE WHEN YOU NEED US

wanted to take responsibility on behalf of their son. The client had
previously attended court when they had been unable to maintain
instalment payments on the fines. Notwithstanding that our client
had a chronic illness and was also looking after a partner with a
serious health condition and a son with a mental health issue, they
were ordered to do community service.

Our lawyer appeared in court on their behalf and was successfully
able to have the community based order withdrawn and the fines
reduced by two thirds.

Younger Client
Anecdotally the lawyers have observed an increase in the number

of young people they see in the Family Violence List this year. Some
of these are stalking matters where there are significant allegations
of bullying verging on school yard violence. Other areas of concern
are young women under 18 who have experienced violence from
ex-partners.
Our lawyers assisted a young woman under 18 with a child, where

there was a history of sexual, emotional and physical violence
against the client and her infant. We were able to brief a senior
barrister for a contested hearing and obtain the protection of a Final
Intervention Order for our client.
These case studies are merely a snapshot of the work that our

service does on a daily basis and serve to demonstrate that we are
there for people in need.
Finally it is with some sadness that I conclude this last report, and

say farewell to all of my colleagues. I leave this service with the
utmost respect for the professionalism, competency and
compassion for all those that are involved in the Centre.

Jenni Smith
Principal Lawyer
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Inner East

The challenge of writing a report for the Inner East office is
that nothing is ever achieved in isolation. Every achievement
at ECLC generally happens as a result of an all-in team effort.

Although we work on boundaries for client appointments we always
work together and share resources in all we do.
When reflecting on the past 12 months at the inner east office there

have been many changes. With more staff on board we outgrew our
original space and in January 2009 expanded to include an extra
office on the third floor that is affectionately called the ‘loft’. Despite
original concerns about splitting the team across two floors we have
shown that the team spirit at ECLC goes beyond offices and floors
and we continue to work productively as a team achieving great
things.
“There when you need us” is true for the staff as well as our

volunteers at the Inner East office. The attitude and devotion of staff
is apparent to all who deal with our team with no exception. All
projects and events are approached with enthusiasm and
professionalism. The old adage “many hands make light work” is
proven to be true at ECLC, and nothing is ever seen as being too
hard or “not on my job description”.
One example of a team project at ECLC is the publication ‘Older

and Wiser.’ This publication addresses many legal questions that
effect older members of our community. The City of Whitehorse
provided a small community grant for this project last year and the
guide was first launched at the Seniors’ Week festivities in

September 2008. Although this publication was launched at the
Inner East office it was produced as a result of a lot of hard work
across the team at both offices. Many thanks to all staff involved,
with a special mention to Naomi for her brilliant cover, Denise,
Kate and Lauren for their research, writing and editing and extra
special thanks to Lauren for the artwork.
Older and Wiser has now been released in two other local

government areas thanks to support from Manningham Council
and the City of Knox. With more grant applications pending we
hope to cover even more areas in the coming year. We have also
produced a series of fact sheets, which have been made available
on our website, making the information available to all.
Volunteers are mentioned elsewhere in this report. However, I

must acknowledge the continued support of Richard Edmonds,
Carol Barton and Denise O’Shannassy who visit our office every
Wednesday, providing advice to many clients as well as the
opportunity for law students to learn about wills and other
interesting areas of law.
In summary, “there when you need us” is true to how I feel about

all staff, volunteers and work mates through networks and
partnerships. Thank you for your support and your contribution to
a great place to work - at the Inner East.

Leonie Burnham
Inner East Co-ordinator

The Inner East
There for the community, and for each other
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The Boronia office is
completing its fourth year of
operation. It has seen

considerable growth over that
period and the past year has been no
exception.
The Boronia office has had a 22%

increase in clients seen from 641 in
2007-2008 to 785 in 2008-2009. In
addition, 563 clients have received
information only and the outreach
services have expanded to include
a monthly service in Healesville. A
further outreach was also
established in February to address
the needs of those affected by the
Black Saturday bushfires.
To achieve this growth a strong

team of staff and volunteers have
provided an accessible and
responsive service not only from
the Boronia office, but also from
the Yarra Junction, Lilydale, Rowville and Healesville outreach
services. To ensure a high level of expertise, staff have attended nu-
merous training and professional development sessions throughout
the year and the office has undergone an OH&S check to ensure that
all staff are working in efficient and safe conditions.
The Community Development program for 2008-2009 focused on

building better links with health service providers and to
complement this we were successful in securing funding through
the City of Maroondah to develop a brochure specifically targeting
medical practitioners that highlighted links between medical
conditions, such as depression, anxiety and injuries, and legal issues.
In addition, we provided over 20 community legal education talks

on a variety of topics, launched the Knox version of ‘Older and
Wiser’ (funded by Knox City Council) and had a presence at many
festivals and expos throughout the year. This included the
Indigenous Health and Healing Expo where we not only shared our
resources and information with the community, but also presented a
performance of Fred’s Fair Play.
The community development activities have also included

presentations to the Chin and Karen newly arrived communities,
Chinese families and disengaged youth to name a few. Our aim for
the coming year will be to increase our connections with a wider
cross section of our outer east community.

Raising our profile in the three local government areas that the
Boronia office covers is an ongoing priority. To achieve this, we
have developed many strong partnerships and have been involved in
some important projects with other service providers. Some of the
highlights of the past 12 months have been a developing relationship
with the Mullum Mullum Gathering Place, attending their launch
and then speaking to their elders on a separate occasion; developing
a strong relationship with the Yarra Valley Community Health
Service where we now attend on a monthly basis to provide our
Healesville outreach service; our continued participation with other
service providers on the Knox Accord Project working towards
ending violence against women; and our continued attendance at
many networks to help us maintain an accessible service.
Finally, with a huge geographic area to cover in the Shire of Yarra

Ranges, we acknowledged that our presence and access in the area
could be improved, and as a result, we have developed an outline for
a Legal Needs Research project to be carried out in the shire during
2009-2010 so that we can further learn how to best address the needs
of our very diverse communities so that we can truly ‘be there when
you need us’.

Denise Budge
Outer East Co-ordinator

THERE WHEN YOU NEED US

Outer East

The Outer East
Responding to our communities’ needs
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Community Development

At first, the theme, “there when you need us,” made me think
of knights in shining armour or surf life savers. However,
ECLC’s work with our community is much more involved

than just saving damsels in distress, and the last 12 months have
highlighted the strong community development focus underpinning
the Centre’s work.
Our ongoing community development work has always included

participating in local networks and working groups, promotion
through publications, events, local media and an effective website,
and developing relationships with local services and community
groups.
In terms of specific projects, this year I was lucky enough to inherit

a number of innovative projects originally developed by
predecessor Kate Johnson. Other project work emerged as a result
of community needs, such as the effects of the catastrophic
February bushfires.
All of the Centre’s work reflects a community development

approach. However, these principles are particularly emphasised by
several recent projects:

Fred’s Fair Play
ECLC successfully completed the innovative ‘Fred’s Fair Play’

project with eight performances over the summer months, including
the Whitehorse Festival, Indigenous Healing Expo, Knox and
Maroondah Festivals and the Lilydale Show. Carp Productions
presented a free, exciting, interactive and educational play for
approximately 300 children and their families, based on the

principles in the Victorian Charter of Human Rights.
Both young and old enjoyed the sports and arts themes
which demonstrated how these principles have a place
in the everyday life of all Australians.
ECLC is currently developing this project under the

‘Human Rights are Aussie Rules’ banner, including
taking the play and issues of human rights into schools
across the East, having secured funding from the
Helen Macpherson Smith Trust, and more recently
the Victorian Multicultural Commission and Sports
Without Borders. The project website,
www.humanrightsareaussierules.org.au was launched
with the project in September 2009.

National human rights consultation
ECLC was delighted when the Rudd Government

announced a National Human Rights Consultation in
December 2008. It immediately recognised an
opportunity to link to other local services, given that
community service organisations have extremely

Community Development
Human rights protection and promotion and community building
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Community Legal Education
Empowerment, capacity building and inclusiveness

THERE WHEN YOU NEED US

relevant expertise and experience working with human rights.
The Centre sought to promote the consultation, encourage submissions

and invite contributions to the submission from within our local
community. Staff from ECLC spoke at various local networks and
produced a fact sheet providing background to the consultation,
suggesting ways for the community to get involved and have their
opinions heard.
ECLC’s final submission to the consultation, Human Rights – Aussie

Rules: Making Fair Play our Goal uses the metaphor of sport and fair
play to recommend better protection of human rights in Australia.
Incorporating feedback gained from our community, the 31-page
submission focuses on four case studies in the local community where
existing human rights laws are failing vulnerable people. By focusing
on our existing rights-based initiatives with Seniors Rights Victoria,
YRIPP and outreach to indigenous and culturally diverse communities,
the Centre provided the consultation committee with examples of real
problems arising from the lack of national human rights laws.

Health Promotion Project
In recognition of the high level of disclosures to health workers by

patients with legal issues, ECLC developed a project to increase
awareness of ECLC’s services to health care professionals across the

Eastern Region. With the goals of increasing referrals from
health services and building strong relationships, ECLC made
contact with over 60 teams of health professionals across the
region to introduce our services and offer free community
legal education. As a result of the project, links were made to
key services and sessions run with staff teams and client
groups of various health services.

Community Legal Education
Community Legal Education educates and empowers the

community and promotes our services to those who might
need assistance.
This year ECLC delivered 37 sessions to approximately

1200 people. These included talks to networks of
professionals, agency staff and volunteer teams, groups of
service users, community groups, expos and conferences.
The goals are also met by the development of resources and

guides to inform the community on particular issues. This
year, our key publication focus has been on the guide ‘Older
and Wiser’.

Older and Wiser guide and factsheets
ECLC was thrilled to launch its latest publication ‘Older and

Wiser’– not once but three times.
This free publication was initially produced thanks to the generous

funding of the City ofWhitehorse and was so popular that both Knox and
Manningham Councils followed soon after.
Older and Wiser is full of valuable information about legal issues

affecting older residents ofWhitehorse, such as neighbourhood disputes,
family law and 14 other topics. It also provides information about local
services that can assist residents with these issues.
Feedback in relation to the guide has been overwhelmingly positive

with the first print of copies almost entirely distributed. Talks are
currently underway in other areas and it is hoped that this publication
will be produced in more Council areas throughout the eastern region.
The Older andWiser series was extended in the form of individual fact

sheets, launched as part of LawWeek in May. ECLC developed displays
in many of the local libraries focusing on legal issues relevant to senior
Victorians with fact sheets available on the topics of Fencing,
Grandparenting and Elder Abuse and details on how to get their own
copy of the new Older and Wiser guide. The fact sheets are available on
our website or by contacting the Centre.

Amy Johnstone
Community Development
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Volunteers

The role volunteers play at the Centre can never be understated.
In the past year volunteer lawyers gave advice to more than
1,000 clients at ECLC. This wouldn’t have been able to be

achieved without the additional support provided by the volunteer
reception workers, paralegals and co-ordinators who generously
contribute their time.

Office volunteers
The past year at the Box Hill office of ECLC has been very busy

for volunteers. With the phones running hot and clients coming in
and out of the office frequently, the front desk volunteers have
proven to be invaluable. The office has been fortunate to have a full
complement of volunteers for most of the year, even managing to
double up on some shifts.
The night service volunteers have also been doing an exceptional

job with the entirely volunteer staffed night services running every
week throughout the year. Many of these volunteers come from
working all day to volunteer extra hours of work at ECLC and we
truly appreciate the effort that they put in.
The weekly night service at Boronia expanded this year to include

new lawyers who we welcome to the team. Sadly, we have said
goodbye to Frank Clareborough who has been a volunteer at the
Boronia office since it opened, and who previously volunteered with
ECLC partner, Knox infolink. Frank leaves us to retire from the law
after practicing for 40 years – a fantastic achievement and we thank
him for all that he has given ECLC.We wish him well in retirement.

IOSS Volunteers
Volunteers play an integral role in the Intervention Order Support

Service at the Ringwood Magistrates’ Court. A dedicated team of
staff, volunteer lawyers and volunteer paralegals, attend Ringwood
Magistrates’ Court twice a week for almost every week of the year.
These volunteers provide valuable advice and assistance to clients

attending the Court for Intervention Order matters.
This year, more than 300 clients were assisted at the Magistrates’

Court as part of the Intervention Order Support Service. In
providing this assistance, our volunteers displayed a level of sensi-
tivity and professionalism that was outstanding.

Social and Gatherings
ECLC’s annual Volunteer Dinner was a great success in 2009. The

dinner was held in May and was organised as a thank you to the
Centre’s volunteers for all of their wonderful support throughout the
year.
This year the dinner was also used to raise funds for the Cameron

House project in Yarra Glen. This project sought to re-establish a
local medical clinic in an area heavily affected by the bushfires,
where many residents with ongoing health problems were being
forced to travel to Healesville or Lilydale for medical assistance.
The dinner was a huge success with almost $3,000 raised to

support the Cameron House project.
The night was action packed, with guest speakers including

Christine Nixon, Chair of the Victorian Bushfire Reconstruction and
Recovery Authority, and Dorothy Barber, a local Yarra Glen
resident and Cameron House spokeswoman.

In the past year…volunteer lawyers gave advice to
more than 1,000 clients at ECLC
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THERE WHEN YOU NEED US

ECLC would like to thank
these volunteers for their
generous contributions
throughout the year:

Adele Katzew
Alex Marinis
Alexis Fong
Amanda-Louise Vasiliou
Amber O’Brien
Amy Cunningham
Andrea Grossi
Andrew Sinclair
Ann Maree Baring
Beth Parle
Bill Boucher
Carol Barton
Carol Trinh
Caroline Smith
Charlie Schute
Charlotte Frew
Chris Mitchell
Claire Lindsay-Johns
Clare Parsons
Connie Chen
Craig Halfpenny

Craig Rossi
David Park
Denise O’Shannassy
Dheepna Benoit
Erin Varker
Fe Mercader
Frank Clareborough
Gavin Wiltshire
Gilli Chan
Grace Kelly
Helen Evenden
Helen Gay
Hubert Fong
Hugh Bower
Ian Turner
Jaklen Yacoub
James Beeston
Janine Drennan
Jenica Lim-Young
Jessica Caldwell
Jessica Culhane
Karin Constenoble
Karishma Nand
Kate Crabtree
Katie Pryor

Katrina Stuart
Kelly Ruffin
Kiren Cheema
Kirsty Vella
Laura Kane
Lisa Chesswal
Loretta Li
Malcolm Cumming
Mandy Parry-Jones
Mark Fitzgerald
Matthew Hearn
Mei Wong
Melinda Verlin
Melissa Siah
Michael Brown
Michael Paphazy
Monica Domagala
Nancy Chen
Nancy Nguyen
Natasha Andrews
Nicky Neville-Jones
Nicola Carr
Nigel Ross
Paul Roberts
Paula Fornito

Petra McHugh
Philip Cottier
Phoebe Langridge
Rachana Rajan
Rebecca Tam
Richard Edmonds
Richard Grossi
Robert Phillips
Rose Rokicki
Sanaz Naimi
Sara Molenaar
Sarah Attril
Sarah Reid
Sarah Richardson
Sue White
Tara Kenny
Tarnya Grey
Thomas Mah
Tim Martin
Tony Daquino
Victoria Roberts
Wendy Wan
Xue-er Xiao
Zepure Gochian
Zoe Wong

ECLC Volunteers

The dinner was also attended by the Centre’s patron, Chief
Magistrate Ian Gray.

Festival Volunteers
Many of the volunteers from ECLC also contributed additional

time to the Centre by assisting staff at several festivals throughout
the year. Some of the festivals our volunteers attended included the
Maroondah and Knox festivals, the Lilydale Show and the
Indigenous Healing Service Expo. Volunteers assisted by providing
information to members of the community and ensuring that the
Fred’s Fair Play ran smoothly. Many of these festivals were held on
weekends and we thank all of the volunteers who so generously gave
up their Saturdays and Sundays to assist us at these festivals.

Conclusion
When looking overall at the volunteer programs at ECLC and our

theme “There When You Need us.”, there is not much more to say.
The contribution of all our volunteers throughout ECLC allows our

service to be there for all our clients in the eastern suburbs when
they need legal advice or information.
Eastern Community Legal Centre would like to thank all of the

volunteers who assisted the Centre throughout the past year. The
Centre would not be able to reach the level and quality of work that
it achieves without the assistance of our dedicated and enthusiastic
volunteers.
All of our volunteers play a hugely important role and their

willingness to learn, their ability to deal with all that comes their
way, their resourcefulness and empathy with our clients is
appreciated enormously.

Leonie Burnham
Coordinator of Volunteers

& Lauren Hills
Volunteers Project Worker

Our volunteers displayed a level of sensitivity and
professionalism that was outstanding
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Bushfire Response

When tragedy struck on Black Saturday, the ECLC team
were shocked at the devastation in our own backyards and
staff were keen to assist in any way possible. It was

realised that people would quickly be facing many legal issues.
ECLC staff and volunteers were immediately in contact with our

agency partners and a call was issued to our volunteers and other
local lawyers for assistance. The response was overwhelming with
many local law firms wanting to offer their services free of charge.
By Friday, ECLC had teams of two lawyers and other staff in the
relief centres in Healesville and Yarra Glen, providin immediate
legal assistance.
Within a week of the fires, a joint effort between Centres, the

Federation of CLCs, Victoria Legal Aid, the Law Institute of
Victoria, PILCH, the Victorian Bar and the Victoria Law Foundation
established Bushfire Legal Help, an umbrella group to co-ordinate
and promote free legal services to bushfire affected people.
With ECLC as Bushfire Legal Help Co-ordinator for the Yarra

Ranges, teams of staff and volunteers continued at both the relief
centres for eight days straight, including the weekend. Through late
February and March, the service continued with its extensive
coverage, with Leonie Burnham co-ordinating a roster utilising the
kind offers of help to partner the staff lawyers from both offices who
were attending the relief centres. This was a considerable drain on
the resources of ECLC as we only had the equivalent of 3 full time
lawyer positions to maintain our core business at our Boronia and
Box Hill offices and have a presence at the relief centres. Staff
acknowledged the desperate needs of our neighbours and put in a
sterling effort to do both.
In mid March the relief centres moved to a recovery model, and

with the Healesville centre concluding, ECLC established a weekly

presence at the Yarra Glen Recovery Centre, with the extensive and
generous support of Clayton Utz lawyers alongside an ECLC
lawyer. ECLC continued to collect data to identify and monitor
trends and issues in the work.
The community development work also intensified at this time,

with staff spending time with local residents in various settings.With
the reduction of services at the recovery centres it was necessary to
inform the community that we would have a presence on a long term
basis. This required the development of promotional material which
the community development team hand-delivered to as many local
shops and services in the affected areas as possible. They also talked
to locals to get a real feel for what people wanted and needed.
To the end of June, the bushfire response in Yarra Ranges assisted

135 clients. 68% of those families either suffered damage or lost
their homes completely and the top three issues were insurance, loss
of documents and wills and estate matters.
This weekly presence at Yarra Glen continued and will continue

for a long time as the devastation has had far reaching effects on our
communities. ECLC has made a commitment to have a presence for
as long as people need us. To assist us to respond most effectively,
ECLC meets on a fortnightly basis with DHS, the Shire of Yarra
Ranges and numerous other service providers to ensure all are
providing the services that the community needs.
ECLC has been but a small part of the bushfire response and

would like to acknowledge and sincerely thank all the staff, volun-
teers, law firms and bushfire legal help parties that have helped us
respond and be part of the overall effort.

Denise Budge
Outer East Coordinator

ECLC
Charlie Shute
Laura Kane
Rhonda Goodall

Mason Sier Turnbull
Adrion Wong
Andrea Olsson
Davinar Goto
Emma Bastock
Katrina Sweatman
Natalia Todorovic

Maurice Blackburn
Kim Shaw
Malcolm Cumming
Mandy Bede

Natasha Andrews
Clayton Utz

Amanda Jones
Amber O'Brien
Daryl Cox
Nicole Smith
Kylie Sheddon

Armstrong Ross Lawyers
Amanda Rajah
Angela Trerice
John Wallis

Alpass and Associates
Alan Alpass

JH Legal Pty Ltd
Karen Jones

Guild Lawyers
Mark Fitzgerald

South East Lawyers
Melanie Heffernan
Petra McHugh

Delmonaco Wootton and Co
Peter Wootton

Holt and Macdonald P/L
Ron Frederick

Barnett & Barnett
Shaynee Barnett
Melvyn Barnett

PILCH
Chris Povey
Michael McKiterick

Women's Legal Service
Leanne Sinclair

Peninsula CLC
Quin McCormack

Robinson Gill
Sharon McRae
Christin Cowin
Richard Bartram

Victoria Legal Aid
Teresa Darmody
Kim Davies
Marie Casey
Aldo Paciocco

Darebin CLC
Gayathri Paramasivam

Bushfire Volunteers

16

EASTERN COMMUNITY LEGAL CENTRE



ECLC’s outreach services are very important to our overall
service. Having such a large catchment area means a
continual challenge to be “there” when needed. Each

municipality and community has its own unique character and
issues.
The inner east office has to counter the façade of unlimited wealth

which often hides pockets of disadvantage, such as the people
living in inadequate rooming houses or sleeping rough due to home-
lessness. The outer east has different problems, particularly the issue
of access as it includes many areas that are geographically isolated
from adequate public transport and community services.
Our outreach services allow clients to access services closer to

home and encourage us to work in partnership with the host agency.
Each office used in outreaches is located in a key community health
centre and grows very good working relationships and potential
project partnerships.
ECLC conducts advice sessions three times a month at the Inner

East Community Health Centre in Hawthorn and Ashburton (The
Craig Centre) and acknowledges the continuing support of the City
of Boroondara. Through these outreaches the Centre has been able
to support other worthwhile programs in the area such as
Healthtime. This program that provides a weekly free lunch to
rooming houses in the area and we attend regularly to help with the

cooking and provide an opportunity for residents to access legal
advice. The Centre is active on the reference group and learns about
the issues that are affecting this part of our community. No doubt
further community development opportunities will continue to
evolve as our outreaches continue.
Healesville outreach was established in November 2008 in

response to the growing needs of the Yarra Ranges community.
Although ECLC has an established outreach presence in Yarra
Junction and Lilydale, the segmentation of theYarra Ranges by three
highways makes access difficult due to a lack of adequate public
transport.
With the support of the Yarra Valley Community Health Service,

the Healesville outreach was established in their shop front location
in Healesville on a monthly basis and has been well attended by
clients since its inception.
The Yarra Junction and Lilydale outreaches are supported by a

strong partnership with EACH (EasternAccess Community Health).
The Rowville outreach is conducted thanks to the generosity of
volunteer Karen Jones with the support of the City of Knox at the
Stud Park Shopping Centre.
Our sincere thanks are extended to all of our partners for their

support. Our outreach services would not be possible without their
generosity and collaboration. The Centre wants to expand the access
for our community and has proposed a new outreach in
Manningham in the near future, if supported by Council.
Overall, ECLC offers over 250 outreach appointments each year.

From Ashburton to Yarra Junction we really try to be ‘there when
you need us’.

Leonie Burnham
Inner East Coordinator

Overall ECLC offers over 250 outreach appointments every year
from Ashburton to Yarra Junction

THERE WHEN YOU NEED US

Outreach Services
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Intervention Order Support Service

ECLC, continues to conduct the Intervention Order Support
Service at the Ringwood Magistrates’ Court each Tuesday
and Friday. Again this year intervention orders were one of

the largest issues on which ECLC provided advice and assistance,
both in our offices prior to Court, as well as at the Ringwood Mag-
istrates’ Court on the day of the hearing.
The program is delivered in partnership with VLA Ringwood,

EDVOS and the Court. ECLC also enjoys the support of local firms
Robinson Gill and Moores Legal in the delivery of the program, as
well as many ECLC paralegal volunteers.
The major development with which the IOSS team have had to

come to grips this year has been the commencement in December
2008 of new legislation which now governs applications for, and
approaches to, the making of intervention orders in the context of
family violence.
At a weighty 272 sections, to say that the Family Violence

Protection Act (2008) is a comprehensive piece of legislation is to
understate the position. All staff lawyers eagerly participated in
intensive training prior to the commencement of thisAct and ECLC
also provided training to our volunteer lawyers.
It is interesting to reflect on the practical consequences of the new

Act. The legal team anticipated that the provisions which prevent
an alleged perpetrator of family violence from personally cross-
examining an alleged victim in a contested application unless the
latter consents, would change the advice given to clients and
inevitably impact on the listing of matters. Happily such a welcome

reform – designed to deny alleged perpetrators the opportunity to
continue their abuses using the Court processes – have largely been
accommodated without significant negative impact on the speed at
which matters are dealt with and without unacceptable risk to the
safety of victims.
If statistics cited at a recent seminar regarding the length of time

litigants wait for a contested hearing are a guide, then the Ringwood
Registry (currently at about 6 to 8 weeks) is doing very well. Doubt-
less the relatively fortunate position in which the Ringwood
Registry finds itself is due, in no small measure, to the quality of
advice being provided to clients and the assistance being provided
to the Court by the able staff and volunteer solicitors.
Without the assistance of volunteer solicitors and paralegals it

simply would not be possible for the service to operate to reach the
significant numbers of people that it does.
Last year, the Migrant Settlement Committee funded a forum de-

signed for mainstream services regarding the issues surrounding
Family Violence in CALD communities. This was a great example
of a successful partnership with EACH, EDVOS, Foundation
House, Migrant Information Centre and Ethnic Communities
Council all working together to promote and highlight issues
surrounding family violence.

Catherine Jeffries
Community Lawyer

Again this year intervention orders were one of the largest
issues on which ECLC provided advice and assistance
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Seniors Rights Victoria

Seniors Rights Victoria (SRV), a free service to help prevent
elder abuse and safeguard the rights, dignity and independ-
ence of older Victorians, began operating from the ECLC

offices in July 2008.
This state-wide service was formed as part of a joint venture

between ECLC, the Council on the Ageing (COTA), the Public
Interest Law Clearing House (PILCH) and Loddon Campaspe Legal
Centre (LCCLC).
In addition to the statewide launch in 2008, the SRV service was

formally launched in Melbourne’s Eastern Region in May, along
with a new SRVwebsite and ECLC’s Older &Wiser guide for Knox
residents. The launch was very successful and attended by the
Minister for Senior Victorians, the Honorable Lisa Neville MP and
Cr Sue McMillan from the Knox City Council.
Throughout the past year there have been some fresh new faces

around the office as SRV staff have held outreaches at both the
Boronia and Box Hill offices of ECLC. These outreaches have
ensured that the services of SRV are easily accessible to residents in
the eastern region of Melbourne, who may not be able to access
SRV’s main office in the city.
It has been exciting to watch this new service develop right from

the beginning, and to be a part of that development. We look
forward to witnessing and being part of the further growth and
advancement of this service over the coming years.

Lauren Hills
Seniors Rights Administration

Youth Referral and Independent Person Program (YRIPP)

In the past year YRIPP has supported an increasing number of
young people at police interviews but also by referring young
people to much needed services.

Approximately 400 young people in the Eastern Metro region
were supported by YRIPP volunteers and 100 referrals made.
It was heartening to hear in June that the program will be funded

for another 12 months – this will enable the excellent work of
volunteers to continue. The number of volunteers ranges between
40 and 50 as new volunteers join and others retire or take leave. A
further training program was conducted in the East in August with
seven new volunteers joining the program.
YRIPP staff and volunteers had the opportunity to be involved in

the Victorian Law Reform Commission consultations regarding the
role of the Independent Person. The consultations explored the
appropriateness of, and alternatives to, the title Independent Person
and addressed some issues around guidelines and boundaries
pertaining to the role.
A highlight for the YRIPP program year was the Volunteer

Appreciation Dinner in December 2008. Volunteers from around the
state attended the dinner that acknowledged the valuable work of
the more than 300 volunteers involved in the program statewide.
It was with great sadness that we learnt of the death of one of our

young volunteers, Hannah Kinross, who died in the Papua New
Guinea air crash in August 2009. Hannah was a remarkable young
woman who made outstanding contributions to the many
communities with whom she was involved.

Susan Hillman Stolz
YRIPP Regional Co-ordinator

Approximately 400 young people in the Eastern Metro region
were supported by YRIPP volunteers

THERE WHEN YOU NEED US

Partnerships
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Notes to and forming part of the Financial Statements for the Year ended 30th June 2009

NOTE 1 – STATEMENT OF SIGNIFICANTACCOUNTING POLICIES

This financial report is a special purpose financial report that has been prepared in accordance with the Australian Accounting
Standards, Urgent Issues Group Consensus Views and other authoritative pronouncements of theAustralianAccounting Standards
Board.
The financial report has been prepared on an accruals basis and is based on historical costs and does not take into account

changing money values or, except where stated, current valuations of non-current assets. Cost is based on the fair values of the
consideration given in exchange for assets. The accounting policies have been consistently applied, unless otherwise stated.
The following is a summary of the material accounting policies adopted by the economic entity in the preparation of the

financial report.

Fixed assets
Each Class of fixed assets is carried at cost less, where applicable, any accumulated depreciation.
The depreciable amount of all fixed assets are depreciated using the prime cost method or the diminishing value method over

their useful lives to the association commencing from the time the asset is held ready for use.

Employee Entitlements
Provision is made for the association’s liability for employee entitlements arising from services rendered by employees to

balance date. Employee entitlements expected to be settled within one year together with entitlements arising from wages and
salaries, annual leave and sick leave which will be settled after one year, have been measured at their minimal amount. Other
employee entitlements payable later than one year have been measured at the present value of the estimated future cash outflows
to be made for those entitlements.
Contributions are made by the association to employee superannuation fund and are charged as expenses when incurred.

Goods and Services Tax (GST)
Revenues, expenses and assets are recognized net of the amount of GST, except where the amount of the GST incurred is not re-

coverable from the Australian Taxation Office. In these circumstances the GST is recognized as part of the cost of the acquisition
of the asset or as part of an item of the expense. Receivables and payables in the Balance Sheet are shown inclusive of GST.

In what has been a most challenging year in terms of demand for
services, ECLC has again managed to deliver outcomes within
budget and maintain a sound financial position at year-end.

With the launch of new programs and the unprecedented demand
associated with the bushfires, the Centre has been extremely
responsive and effective in reallocating resources and securing
additional funding. One-off funding from the Commonwealth for
the Centre’s work as well as increased local government support
formed a solid basis for both operations and projects. Special grants
from the Commonwealth Attorney-General’s Department and the
Victorian Department of Planning and Community Development
following the bushfires enabled the crisis response to continue for an
extended period.

The Board wishes to acknowledge and thank the Manger, staff and
volunteers of ECLC for the effective stewardship of the financial
resources during the year. Particular thanks are extended to Cathy
Oliver for her excellent work through the year.
The Board also extends our deep appreciation to our funding

partners – government, trusts and other supporters – listed earlier in
this report. We look forward to continuing to work with your in the
years ahead.

Tony Monley
Treasurer

Financial Report
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Balance Sheet as at 30 June 2009
2009 2008

$ $
Equity
Services’ Funds 108,503 108,897
Total Equity 108,503 108,897

Represented by:

Current Assets
Petty Cash – Box Hill 212 11
Petty Cash - Boronia 150 67
Cash at Bank - Maroondah Chq A/C 36,228 13,698
Cash at Bank - Maroondah Credit Union 5 5
Cash at Bank – Salary Packaging A/C 1,027 -
Cash at Bank - Bendigo Operating 149,250 53,543
Cash at Bank - Bendigo T/D 55,241 51,580
Security Deposit 2,350 2,350
Trade Debtors 10,253 66,124
Accrued Income 411 666
Prepayments 1,015 1,509

256,143 189,553
Non-Current Assets
Motor Vehicles 23,264 23,264
Less Accumulated Depreciation 8,271 3,273

14,993 19,991

Office Furniture & Equipment 85,969 164,895
Less Accumulated Depreciation 49,857 115,078

36,112 49,817

51,105 69,808
Investments
Shares in Other Companies 10 10

10 10

Total Assets 307,258 259,371

Current Liabilities
Trade Creditors 5,354 5,122
Credit Cards 1,016 -
Other Creditors - PAYG payable 6,298 5,077
Payroll Provisions: Trainee 9,556 -
Salary Sacrifice 1,027 -
Wages Owing 16,319 10,489
Provision for Holiday Pay 53,805 48,076
Provision for Long Service Leave 7,392 -
Provision for Sick Leave 9,000 9,000
Provision for GST 16,262 19,238
Income in Advance 72,726 53,472

198,755 150,474

Total Liabilities 198,755 150,474

Net Assets 108,503 108,897
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Income Statement for the Year ended 30 June 2009
2009 2008

$ $
Income
CLC Recurrent

Commonwealth 174,508 125,792
State 467,961 457,664

Local Government 63,332 45,622
Fundraising & Donations 6,559 7,922
Interest Received 10,931 7,742
Services and Other Income 9,209 12,108
Memberships 137 173
Community Partnerships 53,950 31,264

786,587 688,287

Expenditure
Staffing
Wages 545,481 462,661
Superannuation Contributions 45,103 37,719
Training & Oncosts 25,701 17,807
Workcover 3,030 1,797

Program Operations
Consultancies - 3,810
Legal Practice 11,341 11,578
Community Partnerships 1,223 673
Program Expenses 12,835 7,432
Volunteer Expenses 5,830 3,760

Property Costs
Building Costs: R & M 11,790 11,460
Building Costs: Rent 39,487 37,469
Depreciation 18,886 22,496
Disposal of Non-current Assets 3,637 2,100
Equipment Costs: R & M 10,272 10,942
Insurance 3,630 2,156
Motor Vehicle Costs 3,292 1,641

Administration Costs
Board Costs 192 178
Finance Costs 2,881 5,753
Postage 3,180 2,461
Printing & Stationery 29,000 18,884
Telephone 10,191 8,470

786,982 671,247

Operating Profit (Loss) (395) 17,040

Statement of Changes in Equity for the Year ended 30 June 2009
2009 2008

$ $

Services’ Funds at the beginning of the financial year 108,897 91,857

Profit (Loss) attributable to Organisation (395) 17,040

SERVICES’ FUNDS AT 30 JUNE 2009 108,502 108,897
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