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INBUMNA CHU ENGE NI?
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BUMTU CHUAN BIAK PAWH A TUM ANG CHE

ONLINE 
HMANGIN

PHONE 
HMANGIN

MIMAL 
HMANGIN

I MIMAL THILTE 
HRE TURIN
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INHNAMHNAWIH TIR 
TURIN 
(I HRIAT LOHVA THIL THLENG THEI)

I LAK ATANG 
PAWISA DIL 
TURIN
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BUMNA CHHINCHHIAHNATE
BUM DAN TLANGPUI:   
Bum tura an thlem dante  
•	 Hna, in luah tur emawa thlem
•	 Online atang thil man to zuar tur emaw lei turin
•	 An hnena pawisa thawh ve turin
Bum avanga harsatna tawh theihte   
•	 Visa emaw Immigration lama harsatna tawh
•	 Chhiah chawi dan emaw I pawisa neih chuangchang
•	 Chet dan dik lo vonna
Hmangaihna hmanga Bumna
•	 Online kal tlanga inkungkaihna siam emaw pawisa dil chhuah reng tumna
Mimal thila bumna
•	 Bank emaw I hnathawhnaa I nihna leh neih chhui duhnas
Sum tam tak hmanga bumna
•	 Lottery emaw lawmman dawn
•	 Rin loh hnen atang rosum dawn
•	 I pawisa neih atang sum tam zawk dek chhuak tura sawmna

HENGTE PAWH HI BUMNA A NI THEI BAWK:
•	� Thil hmanhmawh thlak tak awm ang leh tun ngei ngeia buaipui tul anga hriattirna
•	� Sum hlawh theuh tura intiamna
•	� Jail tan theih emaw lei chawi thei anga vona
•	� Phone call emaw email-a rin loh deuhin rawn biak
•	� Pangngai lo taka pawisa dilna, entirnan lawmman pek tur emaw pawisa thawn chhang 

tura tih
•	� Internet luh chhawn theihna tur link pek
•	� Nangma hming tar langlova lehkha thawn dawn entirnan “ABL Bank dawrtu duhawm 

tak”
•	� Thil man pe hmasa tura hriattir.
•	� I mimal thilte dil, entirnan I bank kimchang dil emaw I computer a en chian tir
•	� Thil lei tur emaw thu tlukna siam vat tura nawrna
•	� Thil ni thei tur awm taka lang tih tura hriatitrna, entirnan online thil zawrhna atanga 

sum hmuh, lawmman dawn leh rosum dawn bakah hlawkna dawng ve tura sawm
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INBUMNA TLANGPUI 
THAWNTHU
MARY 
Mary-i chuan lehkha thawn tawi a dawnga ‘I 
pawisa hmanna kan ti tawp rih e, siam tha turin I 
mimal thilte kan mamawh. Khawngaihin a hnuaia 
mi hi hmet la I mimal chanchinte ziak lut ang che’.

NICK 
Nick a chuan call a dawnga tutih hriat loh hian 
chhiah peknaa hna thawk turin, a be tu chuan 
leiba a neih thu leh a leibate pek a ngaih thu a 
rawn hriat tira Nick a chuan a betu hnenah chuan 
a iTune-a a thilpek dawn $1000 man chu a serial 
number a pe a ni.

ANJA 
Anja-i chu International school Naupang a nia, 
Melbourne University-a zirlai a ni. Phone call 
dawngin airport-ah thil tih fel loh a neih thu leh a 
lo kalna atanga thuneitute hriatpuina felfai a neih 
loh thu leh black list a nih thu a rawn  hriattir a, 
ram chhung atanga hnawhchhuah theih a nih 
thu an rawn hriat tir ta a, chu mi tifel tur chuan 
an rama kir leh emaw $2000 peka a thu buai tih 
fel sakah an rawn be ta a ni.

LAURA
Laura-i chuan email a dawnga a pawisa dahna 
bank atang pawisa a lak chhuah hnem thu a ni a, 
a ni lah chuan a pawisa a la chhuak hnem bawk si 
lova, email-ah chuan a hnuaia hmen tur awmah a 
mimal chanchin ziak luta ching fel turin thu rawn 
pek a ni.

NAVI 
Navi-I chuan pawl pakhat atangin a penson 
hlawh rang taka an lak chhuah sak theih thu 
email a dawnga a email dawnah chuan a hnuaiah 
a mimal thil kim chang ziak turin thurawn an 
rawn pe.

LUCILE 
Lucile-i chu a hna atanga chawl tawhin Facebook 
kal tangin John-a nen an in tawng ta a, John-a 
chu atan a tha em em a, an inngaina ta em em 
ani. Johna chu Africa-ah lung man toa sum 
sumdawngin a insawi a, ni khat chu Lucile-i chuan 
lehkha thawn dawngin John-a chu midang hekna 
avangin Police-ten an man a, $2000 a tlan 
chhuah theih a nih thu leh $2000 chu lo thawna 
John-a chhuah hnua a rang thei ang bera rul leh 
turin a in sawi.

(Thu lakna - Australia-a Hna Thawktute (Servcies Australia), Victoria, Bumhmang En Thlatute (Scamwatch), 
Australia Chhiah Pekna Hmun (Australia Tax Office), Victoria-a Tubuaitute Buaipuina Hmun (Consumer Affairs 
Victoria), ECLC Deakin-a Sikul Naupang Dan Kal Tlanga Thawktute (ECLC Deakin Student Legal Service)
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PUM PELH DAN TURTE:
•	� Tuin emaw an rawn call che a nih chuan a dik leh dik loh fin fiah ang che a nih loh 

pawn office number call-in zawt fiah ang che.
•	� An rawn biak pawhna che kha en dikin office atanga an pek che number a nih leh 

nih loh bakah an email-te en chiang ang che.
•	� Dik ang taka langah hian I fim khur a tul zual.
•	� Nangmah leh nangmah inzawtin hun rei lo te chhunga pawisa tam tham tak hmuh 

theihna awm a ni em?
•	� I bank account chungchang chu mihrang en tir suh.
•	� Eng company pawh nise mimal account hman tir tur a ni lo.
•	� Western Union, Bitcoin emaw iTunes Gift-te kal tlangin mihrang hnenah pawisa 

thawn suh ang che.
•	� I mimal thil midang I thawn chuan fimkhur ang che, I hminga Loan lak emaw 

midang bum nan an hmang thei.
•	� iTune leh Google Play vela lawmman leh voucher zuiin thil lei zui suh ang che.
•	� Mi tanpui dawnin en fiah hmasa ang che.
•	� Email emaw thu thawn I dawna link luhna tur awmah en fiah hmasa lovin hmetin 

lut mai suh ang che.



PHEK 6     AN BUM DAN TLANGPUI

Bum nia I inhriat chuan hengahte hian tanpuina I dil thei ang.
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1. HRIAT TUR PAWIMAWHTE

Bumhmang En Thlatute (Scamwatch) - online-in an bum dan zawng zawng I hrilh 
hrie thei ang 

Victoria  i Ahmangtu Kongkau pawl (Consumer Affairs Victoria) - chanchin zawh 
emaw thawrawn lak leh report theih ani

ACORN (Australia-a Dan Pel Online Chetna Thu Zualkona (Australian Cybercrime 
Online Reporting Network)) - Australian government cyber security Centre

Ram Chhung En Kawltur Pawl (Department of Home Affairs) – Mikhual bum 
tawkte leh bum hmangte

IDCARE – I mimal thilte dik lo taka hmang an awm nia I hriat chuan IDCARE hi I 
be dawn nia. An ni hi a thlawna thawh pui thei turte ani.

Felfai Tha Taka Online (Stay Smart Online)  I Online huna nangmah I inven dan tur 
leh bumtu laka fimkhur dan zawh fiahna.

Australia-a Hna Thawktute (Services Australia)

  –Centrelink, Medicare, Child Support leh myGov kaih hnaih bumna hriat tirna – 
Tawng chi hrang hrangin a awm.

Victoria-a Thuneitute (Victoria Police)

2. THURAWN LAKNA TUR 
Tubuaitu Hremna Dan Kengkawhtute (Consumer Action Law Centre)

Chhim Lam Khawtlang Dan Kal Tlanga Hna Thawkte (Eastern Community Legal 
Centre)
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HRIATTUR PAWIMAWH 
DANGTE 
BUMHMANG EN THLATUTE (SCAMWATCH)

https://www.scamwatch.gov.au/types-of-scams/current-covid-19-coronavirus-sca ms

VICTORIA-A TUBUAITUTE BUAIPUINA HMUN 
(CONSUMER AFFAIRS VICTORIA)
https://www.consumer.vic.gov.au/resources-and-tools/scams

https://www.consumer.vic.gov.au/resources-and-tools/scams/avoiding-scams

ACORN (AUSTRALIA-A DAN PEL ONLINE CHETNA THU ZUALKONA 
(AUSTRALIAN CYBERCRIME ONLINE REPORTING NETWORK))
https://www.cyber.gov.au/COVID-19

FELFAI THA TAKA ONLINE (STAY SMART ONLINE)
https://www.staysmartonline.gov.au/alert-service/continued-widespread-reports-
covid-19-malicious-scams

https://www.staysmartonline.gov.au/alert-service/beware-scam-emails-
threatening-reveal-personal-and-sensitive-information

AUSTRALIA-A HNA THAWKTUTE (SERVICES AUSTRALIA)
https://www.servicesaustralia.gov.au/individuals/subjects/scams-and-identity-theft

https://www.servicesaustralia.gov.au/individuals/subjects/scams-and-identity-
theft/how-know-if-its-scam

CHHIM LAM KHAWTLANG DAN KAL TLANGA HNA THAWKTE 
(EASTERN COMMUNITY LEGAL CENTRE)
1300 32 52 00  |  eclc@eclc.org.au  |  www.eclc.org.au 

https://www.scamwatch.gov.au/types-of-scams/current-covid-19-coronavirus-scams
https://www.consumer.vic.gov.au/resources-and-tools/scams
https://www.consumer.vic.gov.au/resources-and-tools/scams/avoiding-scams
https://www.cyber.gov.au/COVID-19
https://www.staysmartonline.gov.au/alert-service/continued-widespread-reports-covid-19-malicious-sca
https://www.staysmartonline.gov.au/alert-service/continued-widespread-reports-covid-19-malicious-sca
https://www.staysmartonline.gov.au/alert-service/beware-scam-emails-threatening-reveal-personal-and-
https://www.staysmartonline.gov.au/alert-service/beware-scam-emails-threatening-reveal-personal-and-
https://www.servicesaustralia.gov.au/individuals/subjects/scams-and-identity-theft
https://www.servicesaustralia.gov.au/individuals/subjects/scams-and-identity-theft/how-know-if-its-s
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