
A Health Justice Partnership between  
Eastern Community Legal Centre and Eastern Health.

Eastern Community Legal 
Centre (ECLC)

ECLC is an independent, community-based  
multidisciplinary legal service. It provides free and  
confidential advice and assistance to people who  
live, work or study in Melbourne’s east (Boroondara, 
Manningham, Whitehorse, Knox, Maroondah and  
Yarra Ranges).

ECLC has extensive experience in preventing and 
responding to elder abuse and other forms of family 
violence.

The ECLC Elder Abuse Response team provide  
a wraparound service of legal advice, financial  
counselling and social support to people who are  
aged 65 years and over, or Aboriginal and Torres 
Strait Islander people aged over 50. 

Anyone within this age bracket who is in the community 
and is not an Eastern Health patient, may still be able 
to see a specialist elder abuse team member through 
ECLC’s Rights of Seniors in the East (ROSE) program.

Phone. 0429 697 960 
Email. eclc@eclc.org.au 
Web. www.eclc.org.au/elsa

Free interpreter service 131 140* 
*Ask to call: (03) 9285 4822

ECLC acknowledges the Wurundjeri people of the Kulin  
Nation, the traditional custodians of the land across  
ECLC’s region. We pay our deep respects to the Elders  
past, present and emerging.

FOR EASTERN HEALTH STAFF 

An early intervention,  
multidisciplinary approach 
to elder abuse

Funded by:

Referrals
If you believe your patient has experienced or is at risk 
of elder abuse, you can speak to them about making 
a confidential referral to the ELSA team. The patient’s 
consent is required to refer them to ELSA. To make  
a referral, please send the referral form on the Eastern 
Health intranet under Clinical Services > Clinical 
Support > ELSA Referral Form to ELSA@eclc.org.au.

The ELSA Community Lawyer and Financial Counsellor 
can discreetly meet with your patient to provide them 
with advice, support and information about managing 
financial difficulties and their legal rights. 

Secondary consultations
If you have any questions about ELSA, making a referral 
or supporting your patient where they do not consent  
to a referral, please do not hesitate to call 0429 697 
960 to speak to a member of the ELSA team.

Education
ELSA and the Eastern Community Legal Centre  
are committed to delivering up-to-date professional 
development, training and capacity building, and  
community education on Elder Abuse. The team  
can tailor sessions for community members, service 
providers and healthcare workers. Please speak  
to Nikki Harris-Allan, Partnership Co-ordinator  
on 0429 492 747, to have a session tailored to  
your needs.



What is Elder Abuse?
Everybody has the right to feel safe, to be treated with 
dignity and respect, and to make their own decisions. 
Some older people are denied these rights, often by 
the people who are closest to them. 

The World Health Organization defines elder abuse as 
a single or repeated act, or lack of appropriate action, 
occurring within any relationship where there is an 
expectation of trust which causes harm or distress to 
an older person.

Abuse can be deliberate or unintentional. It can occur 
once or several times 

How to Identify Elder Abuse
Some of the following examples will help you to identify  
if a patient is experiencing or at risk of elder abuse. 

Financial 

This is when someone uses the older person’s money 
or finances in a way they don’t agree with. It includes:

• misusing a power of attorney or guardianship;

• controlling their pension, income or assets;

• stopping them from accessing their bank accounts;

• demanding or stealing money from them;

• selling their home without permission;

• borrowing money and not paying it back;

• pressuring them to change their will or power  
 of attorney;

• taking out loans in their name without consent;

• pressuring them to be guarantor;

• reneging on a financial agreement;

• restricting payment of bills or medical expenses.

ELSA
The ELSA (Engaging & Living Safely & Autonomously) 
program is an innovative health justice partnership 
between Eastern Community Legal Centre and  
Eastern Health.

The ELSA team provides early intervention and  
support to patients who are at risk of or experiencing 
elder abuse.

The ELSA team can provide:

• Client-centred legal information and advice.

• Financial counselling and specialist advice  
 about credit and debt issues.

• Early intervention.

• Trauma-informed services.

• Referrals to other services.

Early Intervention & Support

Healthcare staff are in a unique position to identify 
someone experiencing or at risk of elder abuse. 
The ELSA team is located on-site at Peter James 
Centre with outreach to other Eastern Health sites 
to make legal and financial counselling services more 
accessible, thereby improving patient outcomes.

The ELSA community lawyer and financial counsellor 
work closely with the Eastern Health healthcare  
team and social workers to provide free and 
confidential professional advice and short-term  
case management in a discreet manner.

Psychological & Emotional 

This behaviour can be obvious or subtle. It includes:

• putting them down or criticising them;

• using intimidation or controlling behaviour;

• threatening to put them into aged care;

• belittling, degrading or humiliating them;

• threatening to hurt anyone, including their pet;

• withholding their mail or phone calls;

• stopping them from visiting family and friends,   
 church, temple or community groups;

• pressuring them or interfering with their medical  
 or lifestyle decisions;

• using their residency status to pressure decisions.

Physical 

This can include any form of assault, including:

• slapping, pinching, punching, striking, pushing;

• force-feeding or rough-handling;

• aggressive washing or dressing;

• tying them to a bed/chair, locking them in a room.

Neglect

This is when their needs aren’t being appropriately 
taken care of, including: 

• failing to provide adequate clothing, food and drink;

• abandoning them or leaving them in an  
 unsafe place;

• not treating illnesses;

• withholding or over-medicating;

• stopping access to necessary services/treatments.

Sexual

This can include any sexualised behaviour the older 
person doesn’t consent to, including:

• sexually explicit or obscene language or footage;

• inappropriate touching or cleaning;

• coercing or forcing engagement in sexual acts, etc.


