
A Health Justice Partnership between  
Eastern Community Legal Centre and Eastern Health.

Getting Information  
& Support

For information or support, please ask 
an Eastern Health staff member to make 
a confidential referral to the ELSA team. 

The ELSA Community Lawyer and  
Financial Counsellor can discreetly  
meet with you while you are in hospital  
or receiving care from Eastern Health  
Services to provide free and confidential 
advice, support and information about 
your legal rights and managing your  
financial difficulties. 

While ELSA works closely with Eastern 
Health, we do not share your information 
with hospital staff without your consent.

ELSA will assist you only if you want  
it to – nothing happens without your  
consent, you are in control at all times.

Eastern Community Legal 
Centre (ECLC)

ECLC is an independent, community-based 
multidisciplinary legal service. It provides 
free and confidential advice and assistance 
to people who live, work or study in  
Melbourne’s east (Boroondara, Manningham, 
Whitehorse, Knox, Maroondah and  
Yarra Ranges). 

ECLC’s Elder Abuse response services 
provide legal advice, financial counselling 
and social support to people who  
are aged 65 years and over, or Aboriginal 
and Torres Strait Islander people aged 
over 50 years.  

Phone. 0429 697 960 
Email. eclc@eclc.org.au 
Web. www.eclc.org.au/elsa

Free interpreter service 131 140* 
*Ask to call: (03) 9285 4822

ECLC acknowledges the Wurundjeri people of the 
Kulin Nation, the traditional custodians of the land 
across ECLC’s region. We pay our deep respects to 
the Elders past, present and emerging.

Is someone hurting  
you, or someone  
you know?
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Is someone…

Financial 

• Using your money or resources in  
 a way you don’t agree with?

• Living in your home without 
 contributing?

• Pressuring you to change your  
 will or power of attorney?

Psychological & Emotional 

• Putting you down, criticising or 
 intimidating you?

• Threatening to harm you, your 
 property or anyone else, including 
 your pet?

• Threatening to put you into aged   
 care?

Physical 

• Physically hurting, restraining or 
 rough handling you?

• Damaging property?

• Behaving aggressively in your 
 presence?

What is Elder Abuse?
Everybody has the right to live in  
safety, to be treated with dignity  
and respect, and to make their own  
decisions. Some older people are  
denied these rights, often by the  
people who are closest to them. 

Elder Abuse is any act which causes 
harm to an older person and is carried 
out by someone they know and trust. 
Often that person is a family member 
or carer but it could be a friend  
or neighbour that you depend on. 

The abuse can be financial,  
psychological, emotional, physical  
or sexual. It can also involve  
deliberate social isolation or neglect.

Neglect

• Failing to provide adequate clothing, 
 food or drink?

• Failing to provide safe supervision  
 or living standards?

• Denying access to medicine, medical  
 treatment or services?

Sexual

• Making unwanted sexual contact?

• Using explicit language in a way  
 that makes you uncomfortable?

• Viewing explicit footage in your   
 presence?

Social

• Stopping you going out or having 
 visitors?

• Withholding your mail or calls?

• Stopping you from participating  
 in cultural, spiritual or religious  
 activities?


